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Welcome

If you or someone you care about has been diagnosed with cancer, you may
be experiencing many emaotions. This can be a difficult and overwhelming time,
and we want you to know that you are not alone. At CancerCare Manitoba, we
provide compassionate care to you and your loved ones. We're here to listen,
guide, and ensure you receive the best care possible. We are here for you—
today, tomorrow, and through every step of your cancer experience.

If you ever have questions, concerns, or need extra support, please don’t hesitate
to reach out. This guide offers an overview of the program and support available
to you, but we encourage you to speak with your cancer care team, contact us
directly or visit our website for more information.

Together, we'll face this experience with hope and resilience.

Sincerely,
Your CancerCare Manitoba Team

Indigenous Land Acknowledgement

CancerCare Manitoba provides health services across Manitoba on the
traditional land of the Anishinaabeg, Ininiwak, Anishininewak, Dakota-Oyate, and
Dene peoples. We acknowledge that Manitoba is also located on the Homeland
of the Red River Métis and northern Manitoba includes lands that were and

are the ancestral lands of the Inuit. CancerCare Manitoba acknowledges

that colonial practices and policies have impacted the health and well-being

of generations of First Nations, Métis and Inuit who continue to experience
inequities and obstacles in accessing healthcare, including cancer services
along the cancer continuum.

At CancerCare Manitoba, we respect the spirit and intent of the Treaties and
Treaty Making and remain committed to working in partnership with First Nations,
Meétis and Inuit peoples in the spirit of trust, reconciliation and collaboration while
also improving cancer control and outcomes for all Manitobans.
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A Life with Canceris a Life Well Lived

A cancer diagnosis can be overwhelming at any stage in life. It has a profound
impact on the individual and their family. We at CancerCare Manitoba are here
not only to provide the best treatment but also to support you and your family
through this challenging time. Our goal is to support patients so they can feel that
‘a life with cancer is a life well lived.

When you walk through the doors of CancerCare Manitoba, you can be
assured you are receiving the best high-quality, state-of-the-art care through our
comprehensive cancer programs. Care that is patient-and community-centred.
Care that is equitable and inclusive for all individuals, regardless of who you are
and where you come from. We want you to walk through feeling welcomed and
atease.

This guide will be an information resource for you throughout your cancer
journey, including how to prepare for your first appointment. We encourage you
to review it from time to time, and to take advantage of the many resources and
supports we have available. Having the right supports, the right information

and the right tools at the right time, will help you to feel confident and comfortable
throughout your cancer experience.

We are here for you. Please ask questions, explore our resources, and let us
support you every step of the way.



Getting started at
CancerCare Manitoba




Patient Rights and Responsibilities

CancerCare Manitoba (CCMB) is committed to providing
comprehensive patient care of the highest quality.
We want you to be aware of your rights and responsibilities.

You have the right:
to high-quality up-to-date care by competent, trusted members
of your healthcare team.
to receive person-centred care that responds to your unique needs.
to be treated with respect, honesty, and integrity by all CCMB staff
and volunteers.
to know your healthcare team will respond to your requests
as fully as possible, in a timely manner.
to know the names and functions of all members of your healthcare team.
to have complete, current information about your diagnosis, treatment,
and prognosis in a manner you can understand.
to feel confident and safe to actively participate with your healthcare team
in making decisions that concern your treatment plan, care and well-being.
to be asked if you would like to be contacted for a research study and
told that you have the right to refuse or accept participation in the study.
to be examined in an environment that is private, safe, and of reasonable comfort.
to openly ask any questions you may have and to express your concerns.
to know your personal health information is kept confidential.
to have your medical information managed according to the
Personal Health Information Act of Manitoba (PHIA).



You are responsible for:

= providing complete and correct information about your health,
as best as you can.
reporting any changes in your condition that are new, unexpected
and/or sudden.
letting your healthcare team know when the information you receive
is unclear or you don’t understand.
following the treatment plans you and your healthcare team decided on,
as best as you can.
attending your appointments or contacting your healthcare team in
advance if you are unable to attend.
being mindful of other patients’ rights and respecting property belonging
to CCMB or other individuals.
informing and discussing with your healthcare team if you are consuming
traditional medicines, herbal products, or other supplements so your
healthcare team can review how these medications interact and may
impact your treatment plan.
treating your healthcare team with respect.

If you have any questions or concerns about your rights as a patient,

please contact the Patient Representative at 204-787-2065 or 204-787-2055,

or toll-free 1-866-561-1026 or email patient__representative@cancercare.mb.ca.
You can learn more about Patient Representatives on page 23.

| ocation, Hours and Contact Information

Radiation Therapy and Systemic Therapy Sites

CancerCare Manitoba provides cancer treatment at several locations throughout
the province. Radiation therapy is offered at two sites, while systemic therapy is
available in Winnipeg and across the province through the Community Cancer
Programs Network (CCPN). Through CCPN, patients can receive care closer

to home at outpatient clinics located in regional and community hospitals
throughout Manitoba.

Radiation Therapy Sites

Winnipeg Prairie Mountain Health
McDermot Site Western Manitoba Cancer Centre
675 McDermot Avenue 300 McTavish Avenue East
(beside Health Sciences Centre) Brandon, MB

204-787-2197 204-578-2222

Toll-free 1-866-561-1026


mailto:patient_representative%40cancercare.mb.ca?subject=

Systemic Therapy Sites

Winnipeg

McDermot Site Grace Hospital Site
675 McDermot Avenue 300 Booth Drive
(beside Health Sciences Centre) Winnipeg, MB
204-787-2197 204-837-0246

Toll-free 1-866-561-1026
Victoria Hospital Site

St. Boniface Hospital Site (Buhler Cancer Centre)
409 Tacheé Avenue (O Block) 2340 Pembina Highway
Winnipeg, MB Winnipeg, MB
204-237-2033 204-477-3328

Toll-free 1-866-561-1026

Interlake—Eastern Regional Health Authority

Selkirk Regional Health Centre Pinawa Hospital
120 Easton Drive, Selkirk, MB 30 Vanier Road, Pinawa, MB
204-785-7400 204-753-3153

Gimli Community Health Centre
120 - 6th Avenue, Gimli, MB
204-642-4520




10

Northern Health Region

Thompson General Hospital
871 Thompson Drive South
Thompson, MB
204-677-5397

The Pas Health Complex
67 First Street, The Pas, MB
204-623-9241

Prairie Mountain Health

Western Manitoba Cancer Centre
300 McTavish Avenue East, Brandon, MB
204-578-2222

Dauphin Regional Health Centre
625 - 3rd Street SW., Dauphin, MB
204-638-2181

Swan Valley Health Centre
1011 Main Street, Swan River, MB
204-734-6671

Russell District Health Centre
426 Alexandria Avenue South
Russell, MB

204-773-7550

Southern Health-Santé Sud

Boundary Trails Health Centre
Hwy 3 & Hwy 14, Winkler, MB
204-331-8850

Portage District General Hospital
524 - 5th Street SE.

Portage la Prairie, MB
204-239-2276

Flin Flon General Hospital
3rd Ave & Church Street, Flin Flon, MB
204-687-9626

Hamiota District Health Centre
177 Birch Avenue East, Hamiota, MB
204-764-4203

Neepawa Health Centre
500 Hospital Street, Neepawa, MB
204-476-7822

Deloraine Health Centre
109 Kellett Street South, Deloraine, MB
204-747-1836

Bethesda Hospital
316 Henry Street, Steinbach, MB
204-346-5160

The CCPN is a CancerCare Manitoba program that provides cancer care closer
to home for patients outside of Winnipeg, working with local health regions.

Community Cancer Programs (CCPs) are outpatient units located within the
regional or community hospitals across the province, where patients can get
systemic therapy treatments. If you are referred to a CCP, you will be cared
for by a team of doctors, nurses, pharmacists, social workers and other health
professionals who have received specialized training in oncology. For more
information, visit cancercare.mb.ca/cpp or call 204-784-0224.


https://www.cancercare.mb.ca/Patient-Family/information-for-rural-patients

Preparing for your

appointments

We understand that appointments can sometimes feel overwhelming.
From the moment you arrive to the time you leave, we are here to
support you every step of the way to help you feel comfortable and
cared for. Your well-being is our top priority, and we are committed to
providing a positive experience.

1"
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Patient Assistance Coordinator

If you are visiting the McDermot site in Winnipeg and require assistance walking
and would like to use mobility aids, please call ahead to arrange support. We
can arrange a wheelchair to meet you at the door or a guide to take you to your
appointment. To arrange assistance, please call 204-260-9644.

Types of Appointments

In-Person Appointment

When you arrive at the clinic, tell the clerk you are there. You will have your height
and weight measured and be asked to fill out the COMPASS tool. The COMPASS
tool is a short questionnaire that helps your healthcare team know about your
symptoms and concerns, so they can better support your needs. You can find
your tool here cancercare.mb.ca/compass. After filling out COMPASS tool,

you will be taken to an exam room and may be asked to change into a gown.
Before you leave, ask the nurse or clerk about your next appointment.

Virtual Appointment

You may be able to have a virtual appointment. You can join your virtual
appointment using your own phone or computer using Zoom for Healthcare
or Microsoft Teams. You may also access MBTelehealth, which provides video
equipment at health centres across Manitoba to help you meet with your
provider or care team.

Please speak with your care team if virtual appointments are appropriate for you.
If virtual appointments are difficult for you for any reason, please let your health
care team know and they can help.

What to Bring to Your Appointments

Identification
Bring your Manitoba Health Card to your appointments.
If you don’t have one, call 204-786-7101 or toll-free 1-800-392-1207
to get one. Make sure your name and address are current.

Medical Records
Make a list of your past illnesses, surgeries and allergies.
Bring contact information of your regular health care provider (family doctor,
walk in clinic or nursing station). Updates about your care are sent to your
regular health care provider.


https://cancercare.mb.ca/compass

Medications

= Bringalist of all of your current medications.

= Tell your care team if you are using any alternative medicines
such as herbs, vitamins, supplements or traditional medicine.

= Tell your care team if you use any complementary therapies
such as massage, chiropractic, acupuncture, and naturopathy.

Other Documents

= Bringin any forms you need to have filled out by the doctor or nurse.

= Bringin a copy of your Living Will or Advanced Care Plan related to your
medical wishes if you have one.

= Bringin alist of any questions, worries and/or concerns you may have to
discuss with your cancer are team. Questions you may wish to ask your
cancer care team can be found on pages 15 and 16.

Support

You're welcome to bring a family member or friend to your appointment for
support. They can be there to encourage you, help take notes, and remind
you of any questions you may have.

There may be a bit of a wait before you're seen, so bring something to keep
you comfortable and occupied while you wait. Please arrive no later than 15
minutes before your appointment.




Questions to ask your
cancer care team

It's normal to feel overwhelmed when diagnosed with cancer.
There’s a lot of information to take in, so asking questions is key
to feeling more confident and in control. Don’t hesitate to share
your needs with us—we’re here to help.

14



Here are some questions you may want to ask your care team.
These questions may be asked at any time during your appointment.

Before you finish your = Your diagnosis
first appointment make - Treatment advice

= Prescriptions
sure you understand:

About My Diagnosis
Type of tumour/lump or iliness:

= Anything else you might need to do at home

Date of diagnosis:

Treatment options:

Surgery options:

Chemotherapy:

Radiation therapy:

Immune therapy:

Endocrine therapy:

Observation and on-going monitoring:

Comfort care (pain and symptom management):

Other (this can include the use of hormones or natural medicines):

Diagnosis and Prognosis

= Whatis the specific type and stage of my cancer?

= Can you explain my cancer diagnosis and what it means in detail?
= Whatis the likelihood of my cancer spreading or recurring?

= What are the available treatment options for my type of cancer?

= What s the goal of the treatment (e.g., cure, control)?

Treatment Options

= What treatment options do you recommend and why?

= What are the potential benefits and risks of each treatment option?
= How will the treatment affect my daily life and overall quality of life?
= How long will the treatment last, and what will it involve?

- Are there clinical trials available that might be suitable for me?

15



Medication Safety
Ask your pharmacist when you start a new medication if it will react with
other ones you are on.
Ask your pharmacist if there is anything special you need to do at home
regarding your treatments or medications. For example, taking medicine
with food.

Side Effects and Management
What are the common side effects of the recommended treatments?
How can I manage or mitigate these side effects?
Will the treatment affect my fertility or sexual health?
Are there any long-term side effects or risks associated with the treatment?

Support and Resources

= What support services are available for me and my family
(e.g., counselling, support groups)?
Can you recommend any resources or organizations for additional support?
How can | reach you or your team if | have questions or concerns between
appointments?

Logistics and Follow-Up
What will my treatment schedule look like?
How often will | need to come in for appointments or tests?
What kind of tests or imaging will be required, and how often?

Personal Concerns
How can | prepare for my treatment physically and emotionally?
What should | do if | experience severe or unexpected symptoms?
Are there any dietary or exercise recommendations | should follow
during treatment?

Follow-Up and Future Outlook
How will we monitor the effectiveness of the treatment?
What happens if the treatment doesn’t work as planned?
What are the next steps if the cancer goes into remission?
What signs or symptoms should | watch for that might indicate a recurrence?



Planning your visits

No matter where you come from, traveling for medical care can be
overwhelming. Let us help you get started.

17



Parking and Transportation

When you come to CancerCare Manitoba, we want to make your visit as
seamless as possible. Whether you're coming to one of our Winnipeg locations
or outside of Winnipeg, there are parking and transportation options available
to support you. To help you plan, please give yourself extra time to find parking
before your appointment.

SCAN HERE
OFYe

L] You can find accessible parking at every location.

ekl | For detailed maps of parking areas, directions,

4oy and building locations, please visit
cancercare.mb.ca/locations or scan the QR code.

Winnipeg Locations

McDermot Site — 675 McDermot Avenue

Drop-Off and Pick-Up Area:
The drop-off and pick-up area is located at the main entrance.

Parking:
On-street parking
Manitoba Clinic Parkade
Sherbrook Street Underground Parkade
Emily Street Parkade

Spaces for Persons with Disabilities:
Accessible parking is located in front of the building. A valid Disability Parking
Permit must be clearly displayed. Hourly/daily rates apply.

St. Boniface Hospital — 409 Taché Avenue

Drop-Off and Pick-Up Area:
The drop-off and pick-up area is located at the main entrance.

Parking:
Parking is available in the Taché Visitor Lot, South Lot, parkade, and on-street.

Parking Passes:
Weekly and monthly parkade passes are available.
Visit the Parking Office to purchase weekly and monthly parkade passes.

For more information on parking and transportation at St. Boniface Hospital,
please scan the QR code above or call 204-237-2319.


https://cancercare.mb.ca/locations

Grace Hospital — 300 Booth Drive

Drop-Off and Pick-Up Area:
The drop-off and pick-up area is located at the main entrance.

Parking:

The main parking lot is located in front of Grace Hospital. Pay stations are available
inside the Main Lobby and Emergency Department. Limited street parking is also
available on nearby streets.

For more information on parking and transportation at Grace Hospital, please scan
the QR code on page 18.

Victoria Hospital (Buhler Cancer Centre) — 2340 Pembina Highway

Drop-Off and Pick-Up Area:
The drop-off and pick-up area is located at the main entrance to the Buhler
Cancer Centre.

Parking:

Paid public parking is available at the front of the hospital, with access from either
Pembina Highway or Dartmouth Street. Pay stations are located just inside the
hospital’s main entrance, the Buhler Cancer Centre entrance, and the Urgent Care
entrance.

Spaces for Persons with Disabilities:

Accessible parking is available in both the front and Urgent Care parking lots.
Remember that a Disability Permit is required and must be displayed prominently
(i.e., front view mirror) when parking in a designated spot. Hourly/daily rates apply.

Parking passes:
If you will be making frequent visits to Victoria Hospital over a prolonged period of
time, weekly and monthly passes are available.

For more information on parking and transportation at Victoria Hospital, please
scan the QR code on page 18.

19
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Locations Outside of Winnipeg

Western Manitoba Cancer Centre — 300 McTavish Avenue East,
Brandon

There is meter-parking located on the East side of WMCC at 300 McTavish
Avenue East, Brandon, MB. For more information on parking and transportation at
the Western Manitoba Cancer Centre, please scan the QR code on page 18 or
call 204-578-2222.

Parking options at cancer care sites outside of Winnipeg may vary, but in most
cases, free or low-cost parking is available. Designated accessible parking spots
are also provided for those with a valid Disability Parking Permit. Most sites have
a drop-off zone near the main entrance for patient convenience. For specific
details about parking at your local cancer clinic or regional health centre, please
contact the site directly.

Disability Parking Permit Program

If you have difficulty walking more than 50 meters, you may be eligible for a
Disability Parking Permit. This permit allows you to park in designated accessible
spots across Manitoba. Both permanent and temporary permits are available.

For more information, please scan the QR code on page 18 or call Manitoba
Possible at 204-975-3257 or toll-free 1-844-975-3257.

Winnipeg Transit and Taxi Services

For information on bus routes and schedules, please scan the QR code on
page 18. Ridesharing pick-up may also be arranged.

Taxis, Uber, Lyft, etc. may pick you up and drop you off at the entrance.


https://www.manitobapossible.ca/parking-permits
https://www.manitobapossible.ca/parking-permits

Transportation Assistance

Wheels of Hope

The Canadian Cancer Society Wheels of Hope program provides safe, reliable,
and subsidized transportation services for cancer patients. A volunteer driver can
pick you up, drop you off for your appointment, and take you back home. You will
need a referral to Wheels of Hope from a health care professional on your clinic
team, such as your oncologist, nurse or social worker. Patients are registered for
one year at a time. A fee is charged for this service. Call 1-888-939-3333.

Northern Patient Transportation Program

The Northern Patient Transportation Program is a Manitoba government program
for residents of Northern Manitoba (North of 53) that subsidizes medical
transportation costs for qualifying services not available in your home community.
The program is administered by the Northern Health Region.

Call 1-800-290-1098 for information or scan the QR code on page 18.

Wheelchair Accessible Taxi Services

Using Winnipeg WAV’s (wheelchair accessible vehicle) centralized dispatch
system and call centre is a way to secure a wheelchair accessible vehicle in
Winnipeg.

You can download the Winnipeg WAV app on the City of Winnipeg website
or call 204-986-4928.

Virtual Tours

An inside view of some of our CancerCare Manitoba sites

Explore the sites through a 360° Virtual Tour to get a firsthand feel for the spaces
before you arrive. You can view the McDermot Site, St. Boniface Site, Grace
Hospital Site, and Victoria Hospital (Buhler Cancer Centre) Site.

Take the 360° Virtual Tour at cancercare.mb.ca/360virtualtour or scan the
QR code on page 18.

21


https://legacy.winnipeg.ca/vehiclesforhire/wav/default.stm
https://www.cancercare.mb.ca/Patient-Family/planning-your-first-visit/360-virtual-tour

Supports for your

cancer care

SCAN HERE
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Navigating through cancer journey can be challenging—you’re not
alone. We're here to support you by offering a range of supports
to help you communicate, manage symptoms, and share
feedback every step of the way.

For detailed information on each service, please scan the
QR code or visit cancercare.mb.ca/patient-guide.


https://www.cancercare.mb.ca/Patient-Family/planning-your-first-visit/helpful-resources/helpful-links

Language Access Services

If you feel more comfortable speaking a language other than English, we can provide
an interpreter to help. You can talk to the interpreter in person, by phone, or by video.
These services are free for all patients in Manitoba who are getting care in publicly
funded hospitals, community health centres, or CancerCare Manitoba.

The interpreter will be professional, respectful, and make sure everything is clear.
To get an interpreter, ask your doctor or nurse, or visit our Language Access Services
for more information. sharedhealthmb.ca/patient-care/language-access

Cancer Helpline

Call if you have symptoms from cancer or a blood disorder, or side effects

from your treatments. A registered nurse can give you advice on how to take care
of symptoms at home or advise if you should go to the Urgent Cancer Care Clinic
or an Emergency Department.

Contact the Cancer Helpline at:
204-787-8900 Toll-free 1-866-561-1026
Monday to Friday: 8:00 a.m. to 5:00 p.m.

Urgent Cancer Care Clinic in Winnipeg:
1st Floor, 675 McDermot
Phone: 204-787-8900
Monday to Friday: 8:00 a.m. to 4:00 p.m.

After Hours:
If you have an emergency after regular business hours or it is a holiday,
please contact your local hospital.

Ask for the doctor on call for the group your care team is under:
Medical Oncology, Radiation Oncology, Hematology, Gyne Oncology,
Pediatrics, or Leukemia Bone Marrow Transplant.

Patient Representative

Your voice matters. The Patient Representative is here to support patients,
families, and loved ones at all CancerCare Manitoba sites. Any feedback you
share is confidential and helps us continue improving the care we provide.

If you have any questions or concerns about your care, talk to a member of
your care team or reach out to the Patient Representative.

The Patient Representative will meet with you in person or virtually.
Call 204-787-2065, 204-787-2055 or toll-free 1-866-561-1026,
or email patient_representative@cancercare.mb.ca.
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MyCare Noona Patient App

MyCare Noona is a secure and easy to use mobile app and website designed to
help you manage your health information and stay in touch with your care team.

MyCare Noona helps you to:

Send messages to your care team

View your appointments

Receive lab results, messages, announcements (e.g. webinars, conferences)
and educational resources from your care team

Respond to questionnaires between visits

Use a personal online diary to track your symptoms

Equity Disclaimer: Not having access to MyCare Noona does not impact your care.

To get started, choose the registration option that is
most convenient for you:

Scan the QR code with your mobile device camera

or visit cancercare.mb.ca/mycare-form to fill out the
registration form.

SCAN HERE

After registering, you will receive an email and/or text
message with the instructions to activate your
MyCare Noona account within 1-2 business days.

Once you have activated your account, you can access MyCare Noona
in two ways:

= Mobile app: Download the MyCare Noona app on the App Store or Google Play.
Follow the steps in the email or text message to activate your account.
Sign in to Noona and explore.

«  Website: Visit the Noona website or scan the QR code on page 22 to
access MyCare Noona online.

Note: The app can only be used once your account has been activated using the
link sent to you by your care team. If you have any questions, contact the digital
navigator at CCMBDigitalNavigator@cancercare.mb.ca or your care team at
the clinic.

Cancer Navigation Services

Our Cancer Navigation Services is a free resource available to all patients and
their loved ones, providing one-on-one support from the moment cancer is
first suspected.

First Nations, Métis and Inuit patients and their loved ones have the option of
being connected with an Indigenous Nurse Navigator, who supports patients
navigate the health care system, help with connections to cultural and traditional
support, and will assess and address psychosocial and emotional needs of
Indigenous patients and families.


https://cancercare.mb.ca/mycare-form
https://canada.patient.noonaclinic.ca/patient/#/sign-in
mailto:CCMBDigitalNavigator@cancercare.mb.ca

Regional cancer programs have a Navigation team that includes Nurse Navigators,
Psychosocial Oncology Clinicians and Community Engagement Liaisons.

= Nurse Navigators are Registered Nurses who can help you understand your
diagnosis, care plan, and can assist with scheduling tests and appointments.
They may also connect you with other support services such as a counselor.

- Experienced counsellors are available to offer emotional support throughout
the cancer experience. They can also assist with practical issues such as work,
finances and transportation.

- Community Engagement Liaisons offers information about cancer supports and
services. The Liaison develops and shares culturally responsive information and
works with communities to increase knowledge about cancer prevention and
early detection.

Cancer Navigation Services is available to anyone living in five regional
health authorities: Interlake Eastern, Northern, Prairie Mountain, Southern
and Winnipeg.

= Interlake-Eastern: Toll-free 1-855-557-2273

= Northern: Toll-free 1-855-740-9322

= Prairie Mountain: Toll-free 1-855-346-3710

= Southern Health-Santé Sud: Toll-free 1-855-623-1533
= Winnipeg: Toll-free 1-855-837-5400

You can contact Navigation Services directly or be referred by any health care
professional such as your primary care provider.

Underserved Populations Program

We are dedicated to helping people who face barriers that may prevent them from
receiving cancer care, or support. We can help by:

= assisting patients, their loved ones, and care providers where there are additional
challenges that prevent access to recommended cancer care.

= building relationships in underserved communities.

= addressing systemic issues that cause barriers or delays.

For more information call toll-free 1-855-881-4395 or visit cancercare.mb.ca/upp.

First Nations, Métis and Inuit Community Profiles

First Nations, Métis and Inuit Community Profiles provide community information
and resources that can be used to support people with cancer. To learn more
about communities in Manitoba or Kivalliq and resources available please visit
ccmbindigenouscommunityprofiles.ca or scan the QR code on page 22.
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Education and Liaison Nurse

The Education and Liaison Nurse is a dedicated professional who can work
closely with patients, their loved ones, and care providers, to address barriers

to accessing recommended cancer care. If you are facing challenges accessing
care and would like to talk with a clinical professional, you can reach the
Education and Liaison Nurse by calling 204-390-6805 or toll-free at
1-855-881-4395.

Manitoba Home Care Program

The Manitoba Home Care Program is designed to help individuals live with dignity
in their own home, for as long as safely possible. If you need ongoing health
services or help with the activities of daily life but don’t require care in a hospital
or a personal care home, then the Manitoba Home Care Program may be a good
fit. You can receive home care services, regardless of age, if you are a Manitoba
resident and have Manitoba health coverage; need health services or help with
day-to-day living; and require more help than existing supports such as friends,
family and community resources can provide.

You, a loved one or a healthcare provider can refer you for a home care
assessment.

For more information about home care services, contact your regional health
authority office on the Government of Manitoba — Home Care Program
website. You can access the site by scanning the QR code on page 22.

Palliative Care

Every patient deserves comfort and the best possible quality of life throughout
their care. Palliative care is an approach that aims to improve the quality of living
and dying for the patient and their family facing a life-threatening illness. Palliative
care is for anyone with any diagnosis, any prognosis, regardless of age. It can be
provided alongside treatments or become the main focus of care, depending
on what is best for you. Support is available for your physical, emotional, social,
spiritual, and practical needs, whether you're at home, in a palliative care unit,
hospice, personal care home, or another health care facility.

Direct palliative care services in the community are provided through home

care in some regional health authorities. For more information, please contact

the palliative care program within your regional health authority on the
Government of Manitoba - Palliative Care website. You can access the site by
scanning the QR code on page 22.


https://www.gov.mb.ca/health/homecare/
https://gov.mb.ca/health/palliative_care.html

Hope and

Healing
Program

We know finding out that you have cancer can be overwhelming. Our Hope and
Healing program is committed to offering care for the individual needs you have
as a person, recognizing all aspects of your life beyond the disease.

Through the Hope and Healing Program, you can access emotional support,
information and education, physical strengthening services, and support with
the unexpected challenges that a cancer diagnosis can bring (financial hardship,
practical and social service needs).

SCAN HERE We offer services to patients and families, virtually and in person,
Ok fi 20 atno cost.

i
] %‘H‘g‘*
j.__?_ E AL Scan the QR code to learn more about the Hope and Healing
AR Program or visit cancercare.mb.ca/patient-guide.

Centres for Hope

We offer in-person services at three Centres for Hope. These centres offer a
welcoming environment for patients and families to learn, access resources and
services, and connect with others in a safe and calm space.

Winnipeg

MacCharles site (besides Health Sciences Centre): 675 McDermot Avenue
Victoria General Hospital site: 2340 Pembina Highway

Brandon

Paul Albrechtsen Centre for Hope: 300 McTavish Avenue East

For information on current services offered by the Hope and Healing Program, contact:
204-787-2970 or 1-866-561-1026 or email ccmb__hope@cancercare.mb.ca.
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Counselling

Counselling services are available at no cost for you and your family to help
with emotional, psychological, and social challenges during and after cancer
treatment. Sessions can be in person or virtual.

We provide individual, couple and family sessions. To make an appointment:

Winnipeg: 204-787-2109 or 1-866-561-1026
Interlake-Eastern: 1-855-557-2273

Northern Regional Health: 1-855-740-9322
Prairie Mountain Health: 1-855-346-3710
Southern Health: 1-855-623-1533

Nutrition Services

Nutrition plays an important role before, during and after cancer treatment in
improving or maintaining your health, strength and sense of well-being.

Our registered dietitians can help you with tips for managing treatment side
effects like poor appetite, taste changes, nausea, dry mouth, swallowing or
chewing problems, constipation, diarrhea, etc.

Sessions are available in person or virtually at multiple locations:

Winnipeg

675 McDermot Avenue
St. Boniface General Hospital
Victoria General Hospital

Brandon

Western Manitoba Cancer Centre

To make an appointment, ask your cancer care team for a referral or contact
Nutrition Services directly at 204-787-2109 or 1-866-561-1026.

Support Groups

These groups provide an opportunity to meet other people living with cancer
if you are at the point where you feel you can give and receive support.

Our support groups are led by a counsellor so that sharing happens in a safe
space where everyone gets a chance to share. Before the group starts, the
facilitator will talk with you so that you can both decide whether you are ready
to participate in a group. Support groups are offered virtually and in person.



Classes

We offer sessions to help patients learn ways to improve their ability to cope with
cancer. These include mindfulness practice, expressive art groups, and cognitive
behavioral therapy with mindfulness.

Peer Support

There is nothing quite like talking with someone else who has “been there.”
You can connect with someone who has had a similar diagnosis, treatment
and other life experiences.

You can be matched with a trained volunteer who has had a breast or
gynecological cancer (such as cervical, ovarian or uterine cancer).
Support and encouragement are offered based on a shared experience
with diagnosis, treatment and life situation.

For more information on the support groups, classes, and peer support, contact:

Phone: 204-787-2970 or 1-866-561-1026
Email: ccmb_hope@cancercare.mb.ca

Information and Education Sessions

Information and education sessions are offered on different topics to help you to
better understand your cancer.

Knowledgeable patient educators are available in person and online for

individual and group sessions to answer your questions. When you have a good
understanding of your cancer diagnosis, prognosis and treatment options, you
are empowered to actively participate in your own care and make informed
decisions. Call 204-787-2970 or 1-866-561-1026 for more information on any of
our information and education sessions.

Library and Information Hub

Visit our Centres for Hope or explore our online library for cancer-related
resources, books, and educational materials: ccmb.library.site. For general
questions about information and resources, call 204-787-4357.

Patient and Family Webinars

Join online sessions covering various topics by experts on different types
of cancers, nutrition, yoga, anxiety, exercise and much more. You can watch
recordings of recent webinars at cancercare.mb.ca/resource-centre.

Monthly Patient Newsletters
Stay updated with news and upcoming events through The Navigator. You can
access the monthly newsletter by scanning the QR code on page 27. Read


mailto:ccmb_hope%40cancercare.mb.ca?subject=
https://ccmb.library.site/
https://cancercare.mb.ca/resource-centre
https://www.cancercare.mb.ca/Patient-Family/support-services/patient-newsletter
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online or request an e-mailed copy by calling 204-787-2970 or 1-866-561-1026
or email ccmb_hope@cancercare.mb.ca

Physiotherapy

Physiotherapy can help with the side effects caused by cancer and treatment
for cancer such as strength, pain management, fatigue, balance, neuropathy,
lymphedema and more. We can connect you with a physiotherapist who will
review your symptoms and design a treatment plan based on your needs and
goals. Talk to your cancer care team for a referral.

Speech Language Pathology

Cancer and cancer treatments can affect swallowing, voice, speech,

and overall quality of life. While these effects are most common for patients

with head and neck cancers, these may occur with other types of cancer.
Speech Language Pathologists are professionals who can help you manage
communication and swallowing issues, whether they are temporary or long-term.
This service can be provided before, during and after treatment.

Appointments are available in person, by telephone, or virtually. Ask any member
of your healthcare team to arrange an appointment or call 204-787-4120.

Wigs and Headwear

One of the unexpected challenges and side effects of cancer treatment may
be hair loss and other appearance-related changes. The Guardian Angel Caring
Room Program offers private spaces where patients can receive help from
compassionate, knowledgeable staff and volunteers. A selection of wigs and
headwear styles and colours are offered through a lending service at no cost.

If you would like more information or to book an appointment,
please call 204-787-4180 or toll-free 1-866-561-1026
or email ccmb_hope@cancercare.mb.ca

Breast Reconstruction - Nipple Tattooing Service

This service is offered at no cost for anyone that has had breast reconstruction
after surgery for breast cancer. A qualified tattoo artist can restore the nipple
and areola to be a similar color and size. For more information and to book an
appointment call 204-787-2970.


mailto:ccmb_hope%40cancercare.mb.ca?subject=
mailto:ccmb_hope%40cancercare.mb.ca?subject=

Additional Programs

Yoga and Cancer Program

This program is designed for patients who are currently undergoing
cancer treatment or who have completed treatment within the past year.
To learn more, call 204-787-2109.

Moving Forward After Cancer Wellness

This program is an exercise and wellness program for patients that have
completed treatment within the last 2 years. To learn more about this program,
call 204-787-2109.

Look Good Feel Better

We know how important it is to simply feel like yourself, especially when going
through cancer treatment. Look Good Feel Better offers complimentary
workshops that give you the tools and techniques to feel confident and
empowered. Join in-person and online workshops covering skincare, cosmetics,
wigs and hair alternatives. Visit Igfb.ca to learn more about the workshops

and to register. If you need help registering, email workshops@lgfb.ca

or call1-800-914-5665.

Adolescent and Young Adult (AYA) Program at CancerCare Manitoba
Finding out you have cancer as an adolescent or young adult (15-39 years) can
be very difficult. You may still be going to school, starting a career or family and
now faced with trying to understand cancer, treatment, and what will happen.
Our dedicated team is here to help you through this.

Connect with any of our Adolescent and Young Adult (AYA) Program staff,
including:

Clinical Nurse Specialist: can help you to understand your cancer and
treatment, answer your questions, and connect you to helpful resources.
Counsellor: can offer emotional support, coping strategies and a safe space
to talk about your feelings. You can also join support groups and meet other
young adults with cancer.

Dietitian: can help you to maintain a healthy diet during and after treatment.
Occupational Therapist: can help you to build a toolbox of strategies to
manage symptoms (fatigue, brain fog, etc.) that can make day-to-day
activities difficult.

Readly to find out more about resources that can help you with your needs?
Reach out to CancerCare Manitoba’s AYA Program, email us at
ayaprogram@cancercare.mb.ca. The AYA Program at CancerCare Manitoba
is generously funded by CancerCare Manitoba Foundation.
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About cancer
and treatment




Learning you have cancer can come with a lot of new

sl s information, and it’s okay to feel unsure about what it all

%‘%‘%ﬁ.‘ﬁﬂm means. Understanding your diagnosis and the treatment

Lo

options available can help you feel more prepared and in
control.

For more detailed information, please scan the QR code
or visit cancercare.mb.ca/patient-guide.
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Cancer Stage and Grade

There are many parts to a cancer diagnosis. Your doctor will tell you about the
type of cancer you have, the stage of the cancer, and in some cases, the grade of
the cancer.

Cancer can be staged using a scale, using a number from 1 to 4. The cancer
stage tells your doctor how much cancer is in your body, where it is and how far
it has spread. The higher the number, the larger the tumour or the more it has
spread to other parts of the body.

Cancer grade is determined by how cancer cells look under a microscope.
The cancer grade helps your doctor predict how fast the cancer will grow and
how likely it is to spread. Cancer grade is usually described using a number
from1 to 3 or 4. The higher the number, the more different the cancer cells look
from healthy cells and the faster they are growing.

Both the stage and grade can help your doctor determine which treatment(s)
will be best for your cancer. The way stage and grade are used to plan treatment
is different for each type of cancer.

Your doctor can tell you more about the stage and grade of your cancer and
what this means for you. To read more about cancer stage and grade, scan the
QR code above.

Blood Counts

A complete blood count (CBC) is a blood test that examines the numbers and
features of blood cells. The three types of cells it examines are red blood cells
(RBGs), white blood cells (WBCs) and platelets. For more information, talk with
your doctor or scan the QR code above.

Types of Cancer Treatment

Once you and your cancer care team know your diagnosis, you'll work together
to explore your treatment options.

Every cancer is unique, and the way it is treated depends on both the specific
type of cancer and your overall health. Depending on your situation, treatment
may involve one, two, or even all three types of care. Talk to your cancer care
team about the details of your treatment plan.
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Surgery

Surgery is used to treat many types of cancer. You may need surgery for further
testing, determining the disease stage, removing part of the disease, or easing
symptoms. The type of surgery depends on the type of cancer you have and
where itis in your body.

Systemic Therapy
Systemic therapy is a medicine that goes through your body to destroy cancer
cells wherever they are.

Systemic therapy includes:

Chemotherapy: Chemotherapy uses different kinds of medications to
destroy cancer cells.

Hormone therapy: Hormone therapy is a way to slow down the growth
of the cancer.

Targeted cancer therapy: Targeted cancer therapies use medication
to block the specific molecules that help cancer cells grow and spread.
Immunotherapy: Immunotherapy uses your immune system to find

and destroy cancer cells.

Radiation Therapy

Radiation therapy is a cancer treatment that uses radiation to destroy cancer
cells. Radiation therapy may be used to cure cancer, slow the growth of cancer
cells, or shrink tumours.

Clinical Trials

Clinical trials test new medicine and new ways to do surgery or radiation therapy.
By participating in a clinical trial, you can help researchers discover better ways to
treat, prevent, diagnose, and understand cancer.

Through clinical trials, patients may receive a cutting-edge treatment not
widely available while also helping future cancer patients. Many of the cancer
treatments patients receive today are the result of previous clinical trials.
While not all cancers have clinical trials available, these trials are crucial in
determining which treatments work best for patients.

When a new treatment proves effective, it may become the new standard
treatment that can help many patients. Progress made through clinical trials
has resulted in thousands of people living longer with a better quality of life.

Clinical trials are essential for advancing cancer care.

For more information, talk with your doctor or visit cancercare.mb.ca/ctu-
patients.


https://cancercare.mb.ca/ctu-patients
https://cancercare.mb.ca/ctu-patients

Managing Symptoms and Side Effects

Cancer treatments can have side effects that affect both your body and mind.
Your cancer care team will talk with you about any symptoms or side effects
you're experiencing. It’s important for you to keep your team up-to-date on any
changes in your body and how you're feeling, even if it seems minor. To read
more, visit cancercare.mb.ca/side-effects or scan the QR code on page 33.

Cancer-related Fatigue
Cancer-related fatigue can make you feel too tired to handle daily tasks or enjoy

your favourite activities. Cancer-related fatigue doesn’t improve with rest or sleep.

This fatigue may be due to the cancer itself or a side effect of treatments.

It can also be a symptom of depression or the stress of coping with cancer.
There are medications that can address some underlying causes. Be sure to
discuss cancer-related fatigue with your doctor.

Brain Fog

Chemotherapy brain fog happens when cancer or cancer treatment affects
your ability to remember and act on information. Brain fog can be a shortterm
issue, but some people may have symptoms for months after they’ve finished
treatment. There isn’t a cure for chemotherapy brain fog, but medication,
therapy and activities may help reduce the impacts of brain fog.

Be sure to discuss brain fog with your cancer care team.

Preventing Infection

Infection is when harmful organisms, such as bacteria or viruses, enter the body
and our immune system cannot destroy them. The immune system is the body’s
natural defense against infection and disease.

Infections are common in people receiving cancer treatment because it
lowers the number of white blood cells (WBCs). WBCs are an important part
of the immune system and play a key role in defending the body against viruses
and bacteria.

Ways to Help Prevent Infection:

= Wash your hands regularly. Always wash your hands before eating,
after using the restroom and after contact with pets.

= Ask your family and friends to wash their hands regularly.

= Cover your mouth when you cough or sneeze. Use a tissue or your sleeve
and then wash your hands.

= If you have a cold, cough, flu, rash or fever, please call your care team.

= Encourage family and visitors to stay home if they’re feeling sick.

= Ifafamily member is sick, try to keep your distance and avoid close contact.
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Prescriptions and insurance

Manitoba Home Cancer Drug Program

If you or a loved one has been diagnosed with cancer, the Home Cancer Drug
(HCD) Program is here to help. This Pharmacare program provides coverage
for eligible oral cancer medications and select supportive care medications at
no cost to you. Talk to your cancer care team or pharmacist to find out if your
prescribed medications are covered, so you can focus on what matters most—
your health and well-being.

Am | eligible?
You must be registered with the Manitoba Pharmacare Program. Your HCD
registration form must be completed by a health care provider at CCMB.

Please ensure your taxes are filed to be registered in the Manitoba Pharmacare Program.

What if | am not eligible?

If you are not eligible for Pharmacare, and therefore the Home Cancer Drug
Program, please tell your clinic nurse or doctor which drug plan (if any) provides
coverage for your medications.

Where do I fill my eligible prescriptions?

Eligible prescriptions can be filled at any Manitoba pharmacy at no cost.
Some oral cancer medications are dispensed by the CCMB Pharmacy only.
Please discuss with your cancer care team if you have any questions about
where you will pick up your medications.

To be enrolled in the program, contact your clinic team.

For information about the HCD program or to find out if you are currently enrolled
in the HCD program and/or the Manitoba Pharmacare program, call Provincial
Drug programs at 204-786-7141 or toll-free 1-800-297-8099, Monday to Friday,
8:30 a.m.t0 4:30 p.m.

Non-Insured Health Benefits

The Non-Insured Health Benefits (NIHB) program provides eligible First Nations

and Inuit clients with coverage for a range of health benefits that are not covered
through other social programs, private insurance plans, or provincial or territorial

health insurance.

Non-Insured Health Benefits (Manitoba)
300-391 York Avenue
Winnipeg MB R3C 4W1

For questions about medical supplies and equipment, mental health counselling
and vision care call toll-free 1-800-665-8507.



Medication Safety

Medications are used to treat, prevent, or reduce symptoms of your illness.
They can be prescribed by a doctor, bought at a pharmacy, or given as samples.

Medications come in various forms, sizes, and colours, and may have different
strengths. If one looks different, ask your pharmacist or doctor if it’s correct.

Before starting any new medication, talk to your pharmacist about possible
interactions with what you're already taking and any special instructions for use at
home.

To keep track of your medications, make a list of everything you take—including
prescriptions, over-the-counter medicines, vitamins, herbal supplements, and
natural remedies—and bring it to every appointment. The “It's Safe to Ask”
medication card, available at most pharmacies or online, can help you stay
organized and informed.
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Always keep your cancer care team informed:

- of any allergies to medications, foods, or anything else.
= about changes to your medication lists.
= if you have trouble with your medications or experience any side effects.

Keep all medications out of children’s reach.

Emergency Codes at CancerCare Manitoba Sites

What is an emergency code?

An emergency code is a notification of an emergency that requires immediate
action. Different colours represent different types of emergencies (e.g. Code Red
is for fire). Codes are announced over a facility’s public address system.

What do | do if | hear an emergency code being called over the

public address system?

If you hear an emergency code called over the public address system, stay calm
and follow the instructions of your CancerCare Manitoba team. They are there to
guide you and keep everyone safe.

Your well-being is our top priority. We are committed to providing a safe
environment for patients, families, and staff. If you have any questions

or would like to learn more about emergency codes, please don’t hesitate
to ask a member of your care team

Emergency and Disaster Preparedness for Patients

It is important to be prepared for emergencies. CCMB suggests the following
for patients:

= Discuss with your cancer care team what to do and how to stay connected
during a disaster.
«  Collaborate with loved ones, friends, and neighbors for mutual support
and safety.
« Ensure you have essential medical information handy:
= diagnosis, cancer stage, medications (names and dosages),
and treatment schedule.

» CancerCare Manitoba provider’s contact information and insurance cards.
= Avoid disaster clean-up if your immune system is compromised by treatment.
« Ifaccess to specialists is limited, please talk to your care team.

= Cancer patients on IV therapy should leave affected areas

to continue treatment.
= Be aware of your clinical trial obligations and details.
= Prepare a personal readiness kit with emergency essentials. You can view or
download the Emergency list by scanning the QR code on page 22.


https://www.cancercare.mb.ca/About-Us/communications-and-public-affairs/news-archive/Be-Ready-An-Emergency-List

My cancer care team

contact information

Family Doctor:

Phone:

Family Physician in Oncology (FPO):

Phone:

Nurse Navigator:

Phone:

Oncologist (cancer doctor):

Phone:

Physician Assistant:

Phone:

Nurse Practitioner:

Phone:

Nurse:

Phone:

Clerk:

Phone:
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Surgical Oncologist:

Phone:

Nurse:

Phone:

Clerk:

Phone:

Radiation Oncologist:

Phone:

Nurse:

Phone:

Clerk:

Phone:

Cancer Nurse Specialist:

Phone:

My Pharmacy:

Phone:

Address:

Dietitian:

Phone:

Counsellor:

Phone:




Monitoring your
experience

It can be helpful to keep track of important health details like medications, tests,
appointments, symptoms, and side effects. You can do this in a journal, on the
My Care Noona App, or online. Another option is to create a filing system for your
medical records and test results using folders or an accordion file.

Family, friends, and other support people can be a big help. Consider bringing
someone to your appointments to take notes. They can also help you ask the
right questions for making decisions about your care.

Having someone to review your schedule and health information with you
regularly can keep you on track.

You can use templates to track your appointments, medications, pain, and mood.
Feel free to make copies or recreate them in a notebook.
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Tracking My Appointments

Date:

Appointment
Type

Doctor/
Provider

Location

Date & Time

Purpose of
Appointment

Follow-Up
Actions

Additional Notes

Questions to Ask
(Prepare any questions or concerns you want to address at the appointment)

Results or Findings
(Summarize any important information or test results discussed)

Next Steps (Include any new treatment plans, referrals, or further tests required)

Contact Information for Follow-Up
(include phone numbers for quick reference)

Doctor/Nurse:

Phone:




Tracking My Medication

Date:

Medication
Name

Dosage

Frequency

Time Taken

Route
(e.g., oral,
injection)

Notes
(e.g, side effects,
missed doses)

Additional Notes

Medication Changes
(Include any new medications or dosage adjustments)

Doctor/Pharmacist Comments
(Any relevant feedback or advice received)

Emergency Contact Information
(For any urgent medication-related issues)

Doctor:

Pharmacist:

Emergency Number:
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Tracking Pain Scale

For more information on pain and symptom management please visit
cancercare.mb.ca/pain-management.

Date: Time:

Pain Level (Rate your pain from O to 10)
(0] No pain
1-2 Mild pain (annoying but doesn’t interfere with daily activities)

3-4  Moderate pain (interferes with some daily activities,
requires occasional medication)

5-6  Severe pain (interferes with most daily activities,
needs frequent medication)

7-8  Very severe pain (extremely disruptive, medication needed often)
9-10 Unbearable pain (intense and overwhelming,

requires immediate medical attention)

Description of Pain (e.g., sharp, dull, aching, throbbing)

Pain Location

Duration (How long have you been experiencing this pain?)

Impact on Daily Activities
(e.g, difficulty sleeping, trouble walking, impact on mood)

Medications Taken (Include name, dosage, and time)

Other Notes (Any additional details about the pain or its impact)



https://cancercare.mb.ca/pain-management

Tracking My Mood

Date: Time:

Mood Level (Rate your mood from O to 10)

0 Extremely depressed or hopeless

1-2  Verylow mood, feeling overwhelmed or distressed

3-4  Low mood, experiencing sadness or anxiety

5-6  Neutral or fluctuating mood, some positive and negative feelings
7-8  Good mood, feeling generally positive or content

9-10 Excellent mood, feeling exceptionally happy or energetic

Description of Mood (e.g., sad, anxious, hopeful, angry)

Mood Triggers (What might have influenced your mood today?)

Social Interactions (How have interactions with others affected your mood?)

Energy Levels (Rate your energy from O to 10)

(0] Extremely low energy

1-2 Very low energy, difficulty performing daily activities
3-4  Low energy, feeling fatigued

5-6 Moderate energy, able to perform most activities
7-8  Good energy, feeling active and motivated

9-10 High energy, feeling very lively and productive
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Sleep Quality (Rate your sleep from O to 10):

(0]

1-2

34

5-6

7-8

9-10

Very poor sleep (difficulty falling asleep, waking up a lot)
Poor sleep (restless or disrupted sleep)

Fair sleep (some disruptions, not fully restorative)

Good sleep (generally restful, few interruptions)

Very good sleep (restful and uninterrupted)

Excellent sleep (deep and rejuvenating)

Impact on Daily Activities (How has your mood affected your daily activities?)

Medications or Treatments
(Include any recent changes that might affect mood)

Other Notes (Any additional details about your mood or its impact)

This scale aims to help track changes in mood, understand patterns,
and identify factors affecting your emotional well-being.
Adjustments can be made to better suit your needs.



Get involved with
CancerCare Manitoba

Patient and Family Advisors

You can volunteer as a Patient and Family Advisor, either as a patient
or a family member. In this role, you'll collaborate with the CCMB
team by participating in committees, working groups, and offering
feedback on patient information and programming.

For more information, please visit cancercare.mb.ca/your-voice.
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For additional information that may be
helpful for your cancer experience, please
visit the CancerCare Manitoba website

cancercare.mb.ca

or contact your care team.

We are committed to improving
communication with you and your family.

If you have any feedback about
this guide, please contact us at

ccmb__hope@cancercare.mb.ca

g% CancerCare Manitoba

ActionCancerManitoba
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