My Cancer Handbook

Cancer Patient Information and Resources:
My Cancer Handbook is Part 3 of a cancer information and resource series for cancer patients
and their families.
Part 1: Your Guide to
CancerCare Manitoba
This brochure can help
you to prepare and plan
for your first appointment,
and has basic information
and contact numbers.

Part 2: My Cancer
Notebook
A notebook where you can
record and organize your
cancer treatment and care.

Part 3: My Cancer
Handbook
A large handbook, which
is a combination of Part 1
and Part 2 and more.
Copies or topics from the
handbook can be printed
from the CCMB website at
www.cancercare.mb.ca

For a copy of any of these resources you can:
Go to the CancerCare Manitoba website at: www.cancercare.mb.ca under the Patient and Family section.
Call or visit the Patient and Family Resource Centre located at:
CancerCare Manitoba, Room 1016 - 675 McDermot Avenue, Winnipeg, MB
Phone: 204-787-4357 or Toll-free 1-866-561-1026.

What Language Do You Speak At Home?
Finding out that you have cancer is hard. Not understanding medical information
in English can make it even harder.
You can have a health care interpreter at your appointments. This service is free.
It is important that you and your family can ask questions and have answers
interpreted in your own language.
Please ask for an interpreter for you or your family when your appointments are made.
A trained health care interpreter:
• Will not share your information with anyone.
• Will be at your appointment in person, by telephone, or by telehealth.
• Is free for cancer patients and families.
More than 200 languages are offered. These include First Nations, Metis and Inuit languages,
and American Sign Language.
Written Cancer Information – In Some Languages
Translated cancer information is available in writing. You can also listen to audio recordings.
For topics and languages go to the CancerCare Manitoba website.
www.cancercare.mb.ca/translated_treatment_info
Disclaimer
Note: The information provided in your My Cancer Handbook is for your use only and is not a
substitute for professional medical advice regarding your health or the medication(s) and treatments.
If you have questions, please contact your doctor or nurse.

Welcome to
CancerCare Manitoba

CancerCare Manitoba, together with our health care partners,
is here to provide you with quality cancer care service that will
support you and your family during this time. A cancer diagnosis
is daunting and involves educating ourselves about the diagnosis
and understanding the treatment paths from diagnosis to
long-term survival. During your cancer journey, you may have
questions, concerns, or anxiety, and feel uncertain about where
to turn.
My Cancer Handbook is a tool for you to use on your personal
cancer journey. It will assist you in keeping important medical
information such as appointment times and test results all in
one place. The book also includes helpful information about your
healthcare team, contact lists, and patient support services available for you to use.
There is also space for you to include personal notes or questions you want to write
down and ask of your health care team at your next appointment.
My Cancer Handbook was developed with the expert advice of cancer patients, our many
partners, and CancerCare Manitoba staff, through In Sixty, the cancer patient journey
initiative. The In Sixty initiative is a province-wide effort to improve the wait time for cancer
care from high suspicion of cancer to first treatment. We are also grateful to the CancerCare
Manitoba Foundation for its assistance in developing this important resource for patients.
On behalf of all cancer care providers in Manitoba,

Dr. Sri Navaratnam,
President & CEO
CancerCare Manitoba
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About Me Worksheets

In Case of Emergency: About me
Please complete the information below to make it easier for you,
your support people and your health care providers to know your
medical and cancer care information.

Name: 				
Home Address:

Home Phone:
Cell Phone:

Email:

Local Phone:

Birth Date:

Other Contact Number:

Language Spoken at Home:
Manitoba Health # (6 digits)
Personal Health I.D. # (9 digits)
Additional Insurance Held (example Blue Cross)

My Emergency Contact Information (family, friend, other)
Who can be contacted if there is a medical emergency?
Name:

Name:

Relationship to me:

Relationship to me:

Phone Number (home):

Phone Number (home):

Phone number (work):

Phone number (work):

Phone number (cell):

Phone number (cell):

Email:

Email:

Family Doctor
Name:
Phone Number:

Keep Your Information Private
You are responsible for the privacy
of information in this handbook.

This is not a substitute for your medical records.
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About Me Worksheets

In Case of Emergency: About me (cont’d)
Cancer Medical Information
Cancer Diagnosis:

Date of Diagnosis:
Notes:

Medical Oncologist (Chemotherapy Doctor):
Name:

Phone Number:

Primary Nurse:
Name:

Phone Number:

Surgical Oncologist:
Name:

Phone Number:

Primary Nurse:
Name:

Phone Number:

Radiation Oncologist:
Name:

Phone Number:

Primary Nurse:
Name:

Phone Number:

Cancer Treatment: What type of treatment have you had?
Radiation Therapy:
Chemotherapy:
Other therapies such as Tamoxifen:
Date of Last Cancer Treatment:
Cancer Surgery (type) such as: mastectomy (breast removed), colon removed, or other:

Date of Surgery:
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About Me Worksheets

In Case of Emergency: About me (cont’d)
Cancer History
Date:
Diagnosis, change in disease:

Date:
Diagnosis, change in disease:

Date:
Diagnosis, change in disease:

Date:
Diagnosis, change in disease:

Date:
Diagnosis, change in disease:

Date:
Diagnosis, change in disease:

Is there a family history of cancer?
Who?
What Types?
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About Me Worksheets

In Case of Emergency: About me (cont’d)
Other Medical Information
Other Surgery (not cancer surgery) such as appendix, C-section,
tonsils, gallstones, other

List any other medical problems you have (for example, diabetes, high blood pressure, allergies, drug
reactions, mental health, central line, other)

Other Things My Health Care Provider Should Know
Important Life Events that I want to consider when planning my treatment.

Other things my health care provider needs to know about me as
a person?

Where do I get my support?
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About Me Worksheets

My Team
Use this page to write down the names of your health care team
members and their role in your cancer journey. This can include
your cancer doctor, primary cancer nurse, etc.
For more information on the roles of your health care team members,
please see Who might I meet during my cancer journey?” on page 34.

Tip
Make photocopies of this
page to keep track of more
team members. You can
make as many copies of this
blank page as you need.

Role: Family doctor/nursing station/nurse practitioner
Name:
Phone (office):

Phone (other):

Email:
Notes: (Office hours, who to call when not available, etc.)

Role:
Name:
Phone (office):

Phone (other):

Email:
Notes: (Office hours, who to call when not available, etc.)

Role:
Name:
Phone (office):

Phone (other):

Email:
Notes: (Office hours, who to call when not available, etc.)

Form a support team with your family doctor, cancer doctor, nursing staff, friends and family.
Get accurate, up to date information about your illness and treatment options.
Write a list of questions before your next appointment.
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About Me Worksheets

My Team (cont’d)
Role:
Name:
Phone (office):

Phone (other):

Email:
Notes: (Office hours, who to call when not available, etc.)

Role:
Name:
Phone (office):

Phone (other):

Email:
Notes: (Office hours, who to call when not available, etc.)

Role:
Name:
Phone (office):

Phone (other):

Email:
Notes: (Office hours, who to call when not available, etc.)

Role:
Name:
Phone (office):

Phone (other):

Email:
Notes: (Office hours, who to call when not available, etc.)
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About Me Worksheets

My Diagnosis
Name of your tumour/lump or illness:

You can take notes here:

Date of diagnosis:
Treatment Options:
✔ :Surgery
:
✔ :Chemotherapy
:
✔ :Radiation Therapy
:
✔ :Observation and on-going monitoring
:
✔ :Comfort Care (pain and symptom management)
:
✔ :Other:
:
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My Treatment Worksheets

My Chemotherapy Treatment Plan
When you go in for treatment, enter the names of your cancer medications
and other drugs in the table below. This information will be important
if you have pain, problems or a reaction (side effects or symptoms).
If you need to go to a hospital for Urgent or Emergency care,
take this list with you.

Tip
Before filling out this page,
you can make as many copies
of this page as you need.

Overall Treatment Plan
# of Chemo Cycles
(or other therapy)

How often
e.g. every week,
every two weeks, etc.

Planned Start Date

Planned End Date

Date of first Chemotherapy Treatment:
Chemotherapy or
Other Treatment
Date

(including medications given
before and after chemotherapy)

Drugs/Medications to
be taken at home before
and/or after treatment

Additional
Information /
Instructions
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My Treatment Worksheets

My Surgery Treatment Plan
Your family doctor, nurse practitioner or other specialist may have referred you to a surgeon. You will have a
meeting (consultation) with your surgeon. Once you and your surgeon agree that surgery will be part of your
cancer treatment, the surgeon’s staff will arrange a date for the operation and any extra tests or consultations
(meetings with other specialists) that you will need.
Questions to ask:
What surgery do I need?

What tests need to be done first?
Will I need to meet with other people prior to my surgery? Example nurse educator, pre-operative nurse
(PAC clinic), anaesthesiologist.

When is my surgery?
Where will my surgery be?
At what time do I need to arrive at the hospital?
What will happen in my surgery?

Who should I contact about my results and when?
My appointments prior to surgery
Date:

Time:

Where:

With who:

Date:

Time:

Where:

With who:

Date:

Time:

Where:

With who:

Notes:
Ask!
Ask for written instructions on how to prepare for the surgery. Keep a copy of these instructions here.
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My Treatment Worksheets

My Radiation Therapy Treatment Plan
If you have Radiation Therapy, you will be provided with the booklet
Patient Guide: Your Radiation Therapy Treatment. It will help you
learn more about radiation therapy and help you track your therapy.
You can also download and print the guide
from the CancerCare Manitoba website.
Go to www.cancercare.mb.ca and click on
the Patient & Family tab:
On the left side menu, click on Treatment Services
• Click on Radiation Therapy
You can call the following CancerCare
Manitoba locations for a copy:
• CancerCare Manitoba, 675 McDermot Ave.
Radiation Therapy Department
204-787-2252
• Western Manitoba Cancer Centre Brandon, Manitoba
Radiation Therapy Department
204-578-2222
Notes about my treatment
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My Treatment Worksheets

My Treatment and Tests Record
You can keep track of your treatments on the following pages.

Tip

How to use: You can record the results as well as the date, time and type
of treatment. Fill in the information about your treatment below.

Before filling out this
page, you can make
as many copies of this
blank page as you need.

Treatment/Test:
Date, time and location:
Details:
Side effects:
Results:
Notes:

Treatment/Test:
Date, time and location:
Details:
Side effects:
Results:
Notes:

Treatment/Test:
Date, time and location:
Details:
Side effects:
Results:
Notes:

Ask!
Ask at your appointment for a copy of your medical tests (blood tests, x-rays, pathology
reports etc.) and ask what they mean.
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My Treatment Worksheets

My Treatment and Tests Record (cont’d)
Treatment/Test:
Date, time and location:
Details:
Side effects:
Results:
Notes:

Treatment/Test:
Date, time and location:
Details:
Side effects:
Results:
Notes:

Treatment/Test:
Date, time and location:
Details:
Side effects:
Results:
Notes:

Treatment/Test:
Date, time and location:
Details:
Side effects:
Results:
Notes:
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My Treatment Worksheets

My Symptom, Pain and Side Effect Tracker
The treatments you receive are to treat your disease (cancer).
Sometimes they may cause side effects. You may experience
symptoms and side effects that are related to the type of cancer
you have and the types of treatment you receive.

Tip
Before filling out this page, you
can make as many copies of
this blank page as you need.

You can use this section to:
• Keep track of the symptoms and side effects you experience to share with
your health care team.
• Monitor any pain you experience and track what helps make your pain better.
Worst
Possible Pain

No Pain

0

Date

1

2

3

Time of day
am/pm

4

5

6

7

Symptom or Side Effect: How I feel

8

9

10

My Pain Scale Number

w w w . c a n c e r c a r e . m b .ca

18

My Treatment Worksheets

My Symptom, Pain and Side Effect Tracker (cont’d)
Worst
Possible Pain

No Pain

0

Date

1

2

3

Time of day
am/pm

4

5

6

7

Symptom or Side Effect: How I feel

8

9

10

My Pain Scale Number
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My Treatment Worksheets

My Mood Tracker: good days and bad days
Cancer has an emotional impact. Some people find it useful to write
down how they are feeling and keep track of their emotions in a “mood”
diary. It helps understand your feelings better and can help you remember
things you want to talk to someone about.

Tip
Before filling out this page,
you can make as many blank
copies of this page as you need.

Write down when you felt your best or when you did not during the week,
and what you were doing and thinking at the time.
Read the section Taking Control: What You Can Do on page 71 to help
you use these pages.
For the week starting:
When did you feel best during the week?

What were you doing?

What were you thinking?

When did you feel the worst this week?

What were you doing?

What were you thinking?

How much sleep did you get last night?

It can be helpful to talk to a
counsellor about how you are
feeling. Call CancerCare Manitoba
Patient and Family Support
Services 204-787-2109 or
Toll-free 1-866-561-1026.
There are counsellors specializing
in cancer care at all Winnipeg
hospitals and throughout Manitoba.
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My Treatment Worksheets

My Mood Tracker: good days and bad days (cont’d)
Cancer has an emotional impact. Some people find it useful to write down how they are feeling and
keep track of their emotions in a “mood” diary. It helps understand your feelings better and can help
you remember things you want to talk to someone about.
Write down when you felt your best or when you did not during the week, and what you were doing and
thinking at the time.
For the week starting:
When did you feel best during the week?

What were you doing?

What were you thinking?

When did you feel the worst this week?

What were you doing?

What were you thinking?

How much sleep did you get last night?
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My Treatment Worksheets

My Mood Tracker: good days and bad days (cont’d)
Cancer has an emotional impact. Some people find it useful to write down how they are feeling and
keep track of their emotions in a “mood” diary. It helps understand your feelings better and can help
you remember things you want to talk to someone about.
Write down when you felt your best or when you did not during the week, and what you were doing and
thinking at the time.
For the week starting:
When did you feel best during the week?

What were you doing?

What were you thinking?

When did you feel the worst this week?

What were you doing?

What were you thinking?

How much sleep did you get last night?
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My Treatment Worksheets

My Mood Tracker: good days and bad days (cont’d)
Cancer has an emotional impact. Some people find it useful to write down how they are feeling and
keep track of their emotions in a “mood” diary. It helps understand your feelings better and can help
you remember things you want to talk to someone about.
Write down when you felt your best or when you did not during the week, and what you were doing and
thinking at the time.
For the week starting:
When did you feel best during the week?

What were you doing?

What were you thinking?

When did you feel the worst this week?

What were you doing?

What were you thinking?

How much sleep did you get last night?
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My Treatment Worksheets

My Follow-up Care Plan: When Treatment Is Finished
After your treatment is finished, your health care team will talk to you
about your follow-up care plan.
This plan will tell you how often you need to see a health care provider,
what tests you may need, what symptoms to look for, and who to call
if you have symptoms. Each person will have their own follow-up care
plan for the type of cancer and treatment they had.

Tip
Before filling out this page,
you can make as many blank
copies of this page as you need.

You can write down your follow-up plan on this sheet.
How often should I see my doctors?
Doctor Name:

How Often?

What follow-up tests, if any, should be done (for example CT scan, MRI, Bone Scan)? How Often?
Test:

How Often?

Are there symptoms I should watch for?

If I develop symptoms who should I call?
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My Appointment Schedule

My Appointment & Activity Schedule
Track your cancer appointments and other activities. Do you feel better?
Are you doing too much?
Appointments/Activities, etc.
For the Week starting:

Tip
Before filling out this page,
you can make as many blank
copies of this page as you need.

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Notes/things I want to remember:

Questions I want to ask:
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My Appointment Schedule

My Appointment & Activity Schedule (cont’d)
			

For the week starting:

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Notes/things I want to remember:

Questions I want to ask:
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My Appointment Schedule

My Appointment & Activity Schedule (cont’d)
			

For the week starting:

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Notes/things I want to remember:

Questions I want to ask:
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My Appointment Schedule

My Appointment & Activity Schedule (cont’d)
			

For the week starting:

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Notes/things I want to remember:

Questions I want to ask:
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Preparing for My Appointments

How Can I Prepare For My Appointments?
Before your appointments, please:
Appointment Times

::Make a list of all medicines you take (or bring the bottles of

You are given specific
times for your
appointments. If you
have extra tests, your
appointment may take
longer. Sometimes
there can be delays.
We will do our best to
see you on time.

medicine with you). Tell your health care team about any
herbs, traditional medicines, vitamins and supplements you
take, including any medicated drops or creams you use.

::Tell your health care team about any complementary therapies
you use, like massage and naturopathy. Please see page 46
for more information.

::Bring your Manitoba Health Card (purple and white card).

Don’t have a Manitoba Health Card? Call 204-786-7101 or
Toll-free 1-800-392-1207

::Bring any forms you need to be filled
out by the doctor or nurse.

::Make a list of all your past surgeries,
illnesses and allergies. You can write
them down on page 8.

::Bring a family member or friend to
your appointment.

::Bring something to do while you wait.
::If you have one, bring a copy of your
Living Will or Advanced Care Plan
related to your medical wishes.

Questions that you may want to ask about
your diagnosis:
•
•
•
•
•
•
•
•
•
•
•
•

What condition do I have?
What tests and test results confirmed this?
Is there any doubt?
What does my diagnosis mean?
What happens next?
What will happen to me and when?
What treatment(s) are available?
Can my treatment affect my ability to
have children? (fertility)
Which treatment do you recommend? Why?
What choices will I have about my treatment?
How successful will the treatment be?
What will happen if I don’t have this treatment?

At Every Appointment, Ask!
If you don’t understand a word that has been used, ask one of your health care providers.
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How Can I Prepare For My Appointments? (cont’d)
What will happen at my appointment?
• Find the clinic where your appointment will be and tell the
clerk that you are there.
• A unit assistant or nurse will measure your height and weight.
Then they will take you to an exam room.
• You may be asked to change into a gown.
• You will be asked many questions by more than one member
of the health care team.
• The health care team:
• May ask to look at the area of your body
where your tumour (lump) or illness is located.
• Will talk to you about a plan for your care
and what you will do next.
Your health care team will also answer your questions.

Patient Consultation Recording
Available at CancerCare Manitoba
You will be asked if you would like to
record the meeting with your cancer
doctor and health care team.
This audio recording can help you to:
• Remember more information from
your appointment.
• Make decisions about
your treatment.
You will be given a memory stick with
the recording of the appointment that
you can listen to on a computer. You
can also have recordings of other
appointments at CancerCare Manitoba.

How can I help during my appointment?
Make sure the health care team has:
• Your current phone number and mailing address.
• Up-to-date information about your regular health care provider (family doctor, walk-in clinic,
or nursing station). Updates about your care are sent to your regular health care provider.
• Before you leave, ask the nurse or clerk about your next appointment.
• Do you live outside of Winnipeg but are staying in the city for your appointments or treatments?
Make sure we know where you are staying in Winnipeg and how to call you.

What is COMPASS?
COMPASS stands form Comprehensive
Problem and Symptom Screening.
At your first appointment in CancerCare
Manitoba, you may be asked to complete a
short form with questions called COMPASS.
Your health care team wants to hear about
any concerns or problems you are having.
The COMPASS form helps your health care
team know if you are having any symptoms
or problems.

Can I take part in current research
(clinical trials)?
Clinical trials test new medicine and new
ways to do surgery or radiation therapy.
When you enroll in a clinical trial, you
help researchers find better ways to
treat, prevent, diagnose and understand
cancer. Not all cancers have a clinical
trial available, so ask your doctor if you
are eligible for one.

After you complete the COMPASS form,
your nurse will talk to you about it. We will
connect you with information, care and
support to help you with your symptoms
and problems.
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Preparing for My Appointments

How can I be ready for my appointments or treatments?
At each appointment, you will have a chance to talk about your worries, concerns and ask questions.
We want you to take part in your appointments and get the most out of a visit with your health care team.
Here are a few tips to help:
• Think about what is important to you: Write down your worries and concerns and share them
with your health care team. Your health care team is listed on page 9.
• Plan the questions you want to ask: Write them down and cross them off during
your appointments as they are answered.
• Don’t feel rushed: If you do not understand something or you need more time to talk,
just tell your health care team and they will give you more time.
• Take someone with you: Bring a family member, friend or advocate to your appointment.
They can help take notes and ask questions for you.

Ask Questions about Treatment and After Treatment is Finished
• What are the usual side effects of treatment?
• What do I do if I have side effects?
• How long will the treatment take?
• What tests will be done to monitor my condition? How often?
• How successful will the treatment be?
• What will happen if I don’t have this treatment?

Can I get treatment at other times?
• You may be able to have your treatment after 4 p.m. or on a weekend.
• This is not available for all treatments.
• Ask your nurse or doctor if this is possible for your treatment, if you are interested.
• After hours treatment is only offered at CancerCare Manitoba 675 McDermot Avenue in Winnipeg.
Chemotherapy treatment is available:
675 McDermot Avenue
Monday to Friday 8:00 a.m. to 8:00 p.m.
Saturday, Sunday and statutory holidays 8:00 a.m. to 4:00 p.m.
St. Boniface Hospital site. 409 Taché Avenue
Monday to Friday 8:00 a.m. to 5:30 p.m.
Radiation therapy is only available:
675 McDermot Avenue
Monday to Friday 8:00 a.m. to 5:00 p.m.

Don’t forget that you can have treatment
closer to home. For more information,
see “Where can I go for cancer care
close to me?” on page 65.

Check street signs for parking times.
A Question for You:
What does the team at CancerCare Manitoba need to know about you,
as a person to give you the best care possible? Take the time to tell us.
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Who might I meet during my cancer journey?
Your health care team may include some of the people listed below.

Cancer Doctor (Oncologist)

The cancer doctor may look at the areas of your body related to your tumour
or illness and ask questions. They will discuss your treatment options with you.
They will talk about the risks and benefits of each option. The doctor makes the
treatment plan.
The cancer doctor could be one of the following types of doctors:
• Medical Oncologist: a doctor who treats cancer with chemotherapy (a cancer
medicine) and other cancer-related medicine. They can help you with any side
effects or discomfort caused by the medicine.
• Radiation Oncologist: a doctor who treats cancer with radiation therapy. They can
help you with any side effects or discomfort caused by radiation therapy.
• Surgical Oncologist: a doctor who treats cancer with surgery. The surgical
oncologist may also take a small sample of your lump for testing (called a biopsy).
This helps determine if you have cancer and/or what kind of cancer you have.

Clerk

The clerk is your contact person who works in the clinic with your cancer doctor
and nurse. You can contact the clerk for any appointment changes or questions.

Dietitian

A registered dietitian can help cancer patients with questions or problems
with their nutrition. They know a lot about cancer and cancer treatments.
They can give you and your family helpful food information. They can work with
you if you are experiencing eating challenges caused by your cancer or during
your cancer treatment.

Family Physician in Oncology (FPO)

An FPO is a family doctor who has extra training and experience with caring for
people with cancer. At CancerCare Manitoba, many patients see an FPO instead of
an oncologist while they are receiving chemotherapy. The FPO has the expertise and
time to give you relief from any sickness or discomfort the medicine might cause.
The FPO works closely with the oncologist to ensure you get the best possible care.

Medical Student

A Medical student is a person in medical school learning to become a doctor.
They may ask you questions and look at areas of your body related to your tumour
or illness. They are supervised by the resident or the cancer doctor.

Nurse

You will meet a nurse in all areas of your care. You may have a Radiation Oncology
Nurse or a Medical Oncology Nurse just to name a few. They will guide your care,
ask you questions, and look at areas of your body to check your symptoms or side
effects. They will tell you what will happen, teach you about the tests and treatments
you need, and will help you with problems you might have because of your illness
or treatment.
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Who might I meet during my cancer journey? (cont’d)
Nurse Navigator

A Nurse Navigator is a nurse that has extra
training in cancer and works at one of the
Community Cancer Hubs. A Community Cancer
Hub is a group of cancer experts that diagnose,
treat, and care for cancer patients. They help
patients and caregivers connect to the next step
in the cancer patient journey.

Nurse Practitioner

A Registered Nurse (RN) is a nurse that has
extra training who can do full physical exams,
order and interpret tests, diagnose, and prescribe
medicine. Some people see a nurse practitioner
instead of a family doctor.

Other Professionals, Students and
Visiting Doctors

Please ask your health care team questions if you
are unclear about who people are and what their
jobs are.

Your Doctor or Nurse Practitioner
During your cancer journey, your family
doctor or nurse practitioner will receive
information from your visits with your
cancer doctor.
Your family doctor or nurse practitioner is
there for you to:
• Manage your other non-cancer
medical problems.
• Assess new problems in a timely way.
• Support you and your family during
your cancer journey.
• Take charge of your follow-up plan
when treatment is done.
See your family doctor or nurse
practitioner regularly. If you don’t have
a family doctor or nurse practitioner, let
your health care team know. Contact the
“Family Doctor Finder”

Pain and Symptom Management Clinics

Clinics are available for patients who are struggling
with pain or other symptoms related to their cancer
or cancer treatments. These clinics are available
when the oncologist (cancer doctor), family doctor
or nurse practitioner is having difficulty managing
the pain or symptom. You need to be referred
by your doctor or nurse practitioner. Clinics are
available by telehealth (video conferencing) for
patients outside of Winnipeg.

Family Doctor Finder
Call or register online:
www.gov.mb.ca/health/
familydoctorfinder/index.html
204-786-7111 (in Winnipeg)
Toll-free 1-866-690-8260

Palliative Care

CancerCare Manitoba has a nurse who is available to answer any questions you may
have about living with advanced cancer, palliative care issues or resources. You can
also talk to your oncologist or clinic nurse about palliative care issues and concerns.

Patient Access Coordinator
(First Nation, Metis and Inuit Cancer Control)

The Patient Access Coordinator at CancerCare Manitoba helps connect cancer
patients and their families from First Nation, Metis and Inuit communities with
interpreters, spiritual/cultural care, resources and support. The coordinator
provides assistance with treatment plan concerns or delays, questions about cancer
care and next steps, and problem solving with the First Nation Inuit Health Branch.

Patient Representative at CancerCare Manitoba

A Patient Representative works to make your cancer journey better. Talk to the
Patient Representative if you have questions, complaints, concerns or compliments
about your care.
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Who might I meet during my cancer journey? (cont’d)
Pharmacist at CancerCare Manitoba

A Pharmacist is a health care professional who can help you with questions about
your medicines, supplements, and any concerns. Contact your pharmacist by calling
your nurse.

Pharmacy Assistant at CancerCare Manitoba

A member of the Pharmacy team who may take your medication history at your
first visit.

Physician Assistant (PA)

A Physician Assistant is a specially trained member of the health care team.
A PA can examine you and do procedures without the doctor present. They will
ask you questions and look at areas of your body related to your tumour or illness.
They are supervised by the cancer doctor.

Psychosocial Oncology Clinician (PSO)

A Psychosocial Oncology Clinician is a counsellor with specialized training and a
background in cancer. A PSO provides extra support as needed for you and your
family during your cancer journey. They can connect you to support services that
are available through CancerCare Manitoba.

Radiation Therapist

The Radiation Therapist is a health care professional who prepares, plans and
delivers radiation treatments. Ask your radiation therapist any questions about
your treatment or about treatment side effects such as changes to your skin or
if you feel unwell.

Resident

A Resident is a doctor who is working with your cancer doctor to get some
specialized training. The resident can do many tasks that the cancer doctor can
do. The resident can examine you and do the procedures without the cancer doctor
present. The resident will ask you questions and look at the areas of your body that
are related to your tumour or illness. They work closely with the supervising doctor.

Sexuality Counsellor

Many people with cancer experience problems with body image, sexuality or sexual
functioning. A certified sexuality counsellor is available to help you with any concerns
you may have.

Speech Language Pathologist

A Speech Language Pathologists (SLP) provides assessment, treatment and
education if you are having problems with speech, voice, eating and swallowing.
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Where are my appointments?

Site

Location

Contact

CancerCare Manitoba
on McDermot Avenue
(beside Health Sciences Centre)

675 McDermot Avenue,
Winnipeg, Manitoba
See map on page 39

204-787-2197
Toll-free 1-866-561-1026
www.cancercare.mb.ca

St. Boniface CancerCare Manitoba
(in St. Boniface Hospital)

409 Taché Avenue,
Winnipeg, MB
O Block (near south entrance)
See map on page 40

204-237-2033
Toll-free 1-866-561-1026
www.sbgh.mb.ca

Victoria General Hospital (VGH)

2340 Pembina Highway,
Winnipeg, MB
Once at VGH, go to the
Buhler Cancer Centre.

204-477-3328
www.vgh.mb.ca

Western Manitoba Cancer Centre

300 McTavish Avenue East,
Brandon, MB
Enter the metered parking lot
from McTavish Avenue.

204-578-2222
www.brandonrha.mb. ca/en/
Cancer_ Resources/
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Where are my appointments? (cont’d)
Parking Tips
Parking at CancerCare Manitoba can be a challenge.
Here are some tips:
Handicap Parking (limited space)
• 675 McDermot Avenue: on the street at the main entrance
to CCMB.
• Underground parking at Health Sciences Hospital –
entrance on Sherbrook Street

		 Don’t forget…
• Give yourself extra time to
get to your appointment
• Plan your parking
• Bring money for the parking
meter or pay station

• St. Boniface Unit: near the CancerCare Manitoba entrance.
Street Parking
• Metered parking for four hours is available around 675
McDermot Avenue.
• Metered parking is available around the St. Boniface unit.
Parkades
• The Manitoba Clinic Parkade at 790 Sherbrook Street

Getting Care in Rural Areas

• Underground parking at Health Sciences Hospital –
entrance on Sherbrook Street.

You may be able to have care for
your cancer closer to home. For more
information and location details, see
Where can I go for cancer care close
to me? on page 64

• Across Taché Avenue, on the south side of St. Boniface
Hospital. CancerCare Manitoba’s entrance is located in
the southwest wing of the hospital.
For more information regarding parkades and weekly passes,
please call during regular working hours:

Or call your Community Cancer
Care Program.
Phone: 204-787-5159 or 1-866-561-1026

Health Sciences Centre: 204-787-2715
St. Boniface General Hospital: 204-237-2319

Bus Options
The facilities are easy to get to by multiple bus routes. Please
visit the Winnipeg Transit website at winnipegtransit.com and
follow the links to Navigo to search for the best route.

Tell us if you have to leave the clinic area to pay for more parking. This will help us manage your appointment.
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Where are my appointments? (cont’d)
CancerCare Manitoba
675 McDermot Avenue

P

Community
Services

William Avenue Parkade

New Women’s Hospital
William Avenue

Bus Stop

CancerCare
Manitoba Parking

Sherbrook Street

Health
Sciences
Centre

General Parking

CancerCare
Manitoba
Main Entrance

Rehab/
Respiratory
Hospital
CancerCare
Manitoba

Bannatyne Ave.

( Below )

McDermot Avenue
Manitoba Clinic
Lennox
Bell
Lodge

Sherbrook
Dialysis
Centre

Olivia Street

Women’s
Hospital

Pearl Street

Emily Street

Manitoba
Clinic
Parkade

Notre Dame Avenue

* parking fees vary
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Where are my appointments? (cont’d)
CancerCare Manitoba
St. Boniface Hospital Site
409 Taché Avenue

Bus Stop
1

Metered Parking

Red River

Metered Parking
Disabled Permit Only
South Entrance
(enter here)
MRI

Emergency Entrance
Main Entrance

Research
Centre

Public Parking
St. Boniface Hospital

South Entrance

Marion Street

Emergency
Entrance

(south)

Goulet Street

Taché Avenue
400 Taché

La Verendrye Park

* parking fees vary
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Can I get a ride to my appointments?
Canadian Cancer Society – Transportation Service
In Manitoba, living far away from a cancer centre can make it hard to get to your cancer treatment.
The Canadian Cancer Society (CCS) provides safe, reliable, and subsidized transportation services
for cancer patients. If you are receiving treatment for cancer and need a ride, a volunteer driver can
pick you up and take you to your appointments and back home. The Canadian Cancer Society
currently serves over 30 Manitoba communities.

Who can use the service?
Any Manitoban:
• Living within one of the Canadian Cancer
Society service areas
• Receiving cancer related treatment

Register by phone:
Winnipeg: 204-789-0883
Toll-free 1-888-532-6982 Ext. 239

• Able to walk to and from an automobile

Register in person:

• Not using oxygen

Winnipeg: 675 McDermot Avenue, Room 1010,
Main Floor, Winnipeg, MB

You must register and give a minimum of three
working days’ notice. You will be charged a daily
user fee.

Brandon and Western Manitoba: 415 – 1st Street,
Brandon, MB

Northern Patient Transportation Program
www.gov.mb.ca/health/ems/nptp.html
The program provides reimbursement for transportation costs to patients who live
North of 53 degrees on the west side of Lake Winnipeg or North of 51 degrees on the
east side of Lake Winnipeg. You may need to get a doctor’s note.
Thompson 1-800-290-1098
The Pas 204-623-6431
Flin Flon 204-687-9638
Churchill 204-675-8881
Pine Falls 204-367-4441
w w w . c a n c e r c a r e . m b .ca
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I don’t live near a cancer centre. Do I have other options?
CancerCare Manitoba now has Telehealth for
patients. Telehealth uses video equipment to help
you meet with your health care team while you are at
a health centre closer to your home. MBTelehealth
is a province-wide network. You and your health care
team can see, hear and talk to each other through a
television screen.
By using Telehealth your health care team can
give you some of your cancer care and it can save
you time and the cost of travelling to Winnipeg.
Telehealth allows you to:
• Have discussions on your cancer care
(consultations) and other appointments
with your cancer doctor and other health
care team members.
• Have visits with your family members,
when appropriate.
For locations that have MBTelehealth, please visit
http://www.mbtelehealth.ca/locations.html
To find out if you can use this service, please ask
your health care provider.

Inter-facility Transport and CancerCare Manitoba
Occasionally, your CCMB health care team may decide that
you require further testing and treatment at another facility,
such as an Emergency Department.
CancerCare cannot always provide transportation to these
facilities and may require the use of an Inter-facility Transport
Team. The team may consist of a stretcher service and
technicians, respiratory therapists, or an ambulance, and
will ensure you arrive safely at your destination. The transport
team will provide medical care until the receiving facility
(Emergency Department or hospital) can take over your care.
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What do I need to know about cancer?
What is cancer?
Our bodies are made up of millions of cells.
These cells make our body tissues and organs
like our lungs and skin. The cells grow to make
our body work so we can live.
Sometimes the cells grow, change and become
abnormal. This means the cells do not look or
work the way they should. These abnormal cells
can grow and make a lump or mass called a tumour.
A tumour is a lump that may be solid or filled with
fluid. Tumours can be either benign or malignant.
Cancer is the name given to a malignant tumour.

Benign: A benign tumor is not cancer and does not
spread to other body parts.
Malignant: A malignant tumor is cancer. Malignant
cells have the ability to spread and move to other
body parts.

How long before I know my results?
Your doctor uses the information from tests such
as blood work, scopes, scans, and biopsies to get
your diagnosis. A biopsy of your tissue or body fluid
is sent to a lab for testing. The lab will look at the
biopsy to see if there are cancer cells present.
If there is cancer found, they generally can tell
what type of cancer it is and what is the grade
and stage of the cancer.

Normal Cell
Abnormal Cell

What causes cancer?
• Often, we don’t know what caused the cancer.
• Sometimes cancers may be caused by more
than one thing.

How long does pathology take?
A lab may take days to several weeks to test your
tissue; sometimes special tests are required to help
clarify what kind of cancer is present and these can
add time to the process. Please ask your doctor or
nurse how long your testing will take.

• We do know that you can lower your risk
of getting cancer if you choose to:
◊ Live a healthy life.
◊ Eat well.
◊ Exercise regularly.
◊ Don’t smoke or drink alcohol.
◊ Protect yourself from the sun.
◊ See your health care provider for checkups.
• Sometimes there are things we cannot change
that may increase our risk of getting cancer.
This includes being a man or a woman, family
history or cancer genetics.

Diagnosis: The word or words used to describe
your tumour or illness. The diagnosis tells us if you
have cancer and the type of cancer.
Biopsy: A doctor takes a small piece of your tissue
or body fluid to test it to see if you have cancer.
Tissue: Anything your body is made of such as skin,
an organ, muscle or any other body part.

Talk to your doctor if you have more questions about
how you got cancer.
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What do I need to know about cancer? (cont’d)
What is a stage?
Stage is a word used to describe how much the cancer has grown and spread. All cancers are staged
a little differently. Cancers are usually staged from Stage 0 to Stage 4.

Stage 0

Stage 1

Stage 2

Stage 3

Stage 4

The importance of knowing the stage of your cancer is that it helps the care team understand your prognosis
(how the cancer is going to affect you) and can determine the treatment that will be recommended.

Stage 0

What are lymph nodes?

Stage 0 means different things in different
cancers, and generally it implies the presence
of a small number of cancer cells that do not
extend to new areas from where they started
to grow.

Lymph nodes are small round organs found
throughout your body that help you stay healthy.
Lymph nodes are connected by lymphatic vessels
making up the lymphatic system. If cancer spreads
beyond the original tumour site, the first place of
spread is often the lymph nodes right next to the
original tumour. The lymphatic system can also
carry cancer cells to other body parts.

Stage 1
The cancer is usually small and growing only
in one place.

Stage 2
The cancer is bigger than stage 1 and/or has
started growing into surrounding tissue. In
some cancers, this includes cancer having
spread into nearby lymph nodes.

Stage 3
The cancer has grown larger or invaded
more deeply into surrounding healthy tissue,
and may have spread to nearby lymph nodes.

Lymph vessels

Stage 4
The cancer has spread to other parts of the
body. The cancer usually can’t be cured
but often we can control the growth of
cancer with treatment.

Lymph nodes

Metastasis
Cancer cells can be carried by the lymphatic system
or by the bloodstream to other organs. When the
cancer cells reach a new area, they may form a
new tumour. This is known as a secondary cancer
or metastasis.
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What are some of my choices for treatment?
Once you and your health care team know your diagnosis, you will discuss your treatment choices.
You should understand that cancer is not a single disease with a single type of treatment. There are
more than 200 different kinds of cancer, each with its own name and treatment.
There are many ways to treat cancer. Some people may only have one type of treatment and other
people will have more than one. Below is an overview of some cancer treatments.

k Surgery

Surgery is a procedure to remove cancer cells
from your body. It may be used together with other
therapies like radiation therapy and/or chemotherapy
to make sure any remaining cancer cells are
removed. Surgery can help reduce pain caused by
tumours blocking organs or causing bleeding.

k Radiation Therapy

k Complementary Therapies

Conventional cancer treatments are proven through
research to be safe and helpful to treat cancer. These
include surgery, chemotherapy, radiation therapy,
etc. Complementary therapies are other therapies
that are not a part of cancer care. Complementary
therapies include herbal medicine, naturopathy,
acupuncture, massage, yoga, meditation and others.
Complementary therapies are often used at the
same time as conventional cancer treatments.

Radiation therapy uses high energy radiation to
kill cancer cells or stop them from growing. It can
Complementary therapies are often used to help
be given outside the body, called external radiation.
manage the side effects of cancer treatment and to
External radiation points x-ray beams to where
boost your immune system. They can help treat the
the cancer is or was removed from. Internal radiation, whole person, not just the symptoms of the disease.
also called brachytherapy, is given through a tube
They are usually based on traditional knowledge and
that is placed into the areas of your body where your
less scientific evidence is available about their safety
cancer is. Radiation therapy is used to try and prevent and effectiveness.
the cancer from coming back in the future. Radiation
Other terms you will hear are “Alternative therapies”
is also used to reduce pain and other symptoms
and “Traditional medicine”. Alternative therapies
caused by cancer. This is called palliative treatment,
are treatments that people will use instead of
which is when the cancer cannot be removed
conventional cancer treatment. Traditional medicine
or cured.
is based on the practices, beliefs and skills of
different cultures that have been handed down from
k Chemotherapy
generation to generation.
Chemotherapy can be used to kill, shrink, or slow the
Complementary therapies are not offered at
growth of cancer cells. Chemotherapy can be given
CancerCare Manitoba. If you are interested, seek
by needle or by mouth. Chemotherapy can be used
treatment from an accredited practitioner and be
by itself or together with other types of treatments.
sure to ask about the potential benefits and risks for
your condition. Some therapies are not helpful right
k Hormone Therapy
before or after a cancer treatment. Tell your health
Hormones are made by the body. They help our body
care team if you are using complementary therapies.
to work well. Some cancers grow because of these
They can help you plan your therapies to ensure they
hormones. Hormone Therapy is a medication used
work the best for you.
to treat these cancers. They can stop the body from
making hormones or block the hormones, and this
can stop the cancer from growing.
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Understanding my blood counts
Cancer and cancer treatments can affect the cells in your blood. Your doctor may do a
Complete Blood Count (CBC) to check the blood cells in your body. Your blood contains
three kinds of cells:
• Red blood cells contain hemoglobin that carries oxygen through your body.
• White blood cells fight infection and disease, and help repair damaged tissues.
• Platelets help your blood to clot (stops bleeding).
Also in your blood count is your neutrophil level. Neutrophil is a type of germ-fighting
white blood cell that is first to travel to an infection; low levels can put you at risk of serious
infections. Low germ-fighting neutrophil levels may be caused by cancer chemotherapy,
and in some cases, by the underlying cancer itself.

Plasma
Red
Blood
Cells

Plasma

Platelets
and white
blood cells

White
Blood
Cells

Red
blood cells
Platelets

What is normal? (Different labs may have slightly different normal blood test ranges.
If you have questions about this, ask your health care team)
• White Blood cells (WBCs, measured as 109 cells/Litre of blood) 4.0-11.0
• Neutrophils (sometimes called granulocytes, measured as 109 cells/Litre of blood) 1.8-7.5
• Hemoglobin (Hgb, measured as grams/Litre of blood) Men 140-180; Women 120-160
• Platelets (measured as 109 cells/Litre of blood) 140-450
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What are the symptoms and side effects I should watch out for?
Cancer treatments are used to kill cancer cells. Normal, healthy cells can also be hurt by
cancer treatments too, and this may cause side effects. The type of cancer you have and the
treatments you get may cause the symptoms and side effects you may experience.
Side effects can include:
• hair loss
• nausea and vomiting

Disclaimer

• mouth sores

Note: The information provided in My Cancer
Handbook is for general use only and is not
a substitute for professional medical advice
regarding your health or the medication(s)
and treatments you have been prescribed.

• diarrhea (runny or watery stool)
When your treatment is done, the normal
healthy cells can fix themselves and the
side effects will lessen. Some side effects
can be permanent.

If you have questions, please contact your
doctor or nurse.

Remember, you are the expert on how you feel and you know
what’s normal for you. Trust your feelings. Your health care
team can help you with your symptoms and side effects and
make you feel better. If you wait too long to get help, your symptoms
and side effects can get worse and could be serious. It may also
delay your next treatment.

Ask
Your health care team for more information about symptoms you may get and what
side effects you may feel.
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Symptoms and Side Effects Chart
Read the chart below to learn about some of the symptoms or side effects you could have.
This is important information for you to know about so that you can get medical advice if you need it.
Symptom

What is the symptom?

Tips - What should I watch out for?

Bleeding

Bleeding is when you lose some blood.
Blood is a body fluid (liquid) that you
have in your body.

• Blood from nose, mouth, vagina (birth
canal), or rectum (bottom where bowel
movements come out) or coughing up
blood from lungs.
• If you see bruising on the skin (a
change in the colour of the skin that
can be red, black, purple or yellow).

People can lose blood:
• From an injury or accident
• Caused by some cancers
• Some cancer treatments can
thin the blood and may make you
bleed more easily. Bruising is a form
of bleeding under the skin.
Constipation
(unable to move
your bowels)

Constipation is when you cannot have a
bowel movement easily.

• The stool (bowel movement) is hard
and you may have to push to get it out.
• Abdominal (stomach) pain or cramps,
or rectal pain (pain with having a
bowel movement).
• There is a feeling that your bowel is
not empty.
• Not having a bowel movement within
three days.
• Vomiting (throwing up).

Diarrhea (runny or
watery stool)

Diarrhea is liquid or watery stools or
having very frequent bowel movements.

• Loose or watery stools.
• Having more bowel movements in a
day than you normally do.

Fever during
chemotherapy or
radiation therapy
treatments

A fever is when your body temperature is • Body chills (feeling like you cannot
get warm), a cough, a sore throat or
higher than normal.
mouth, or burning feeling when you
• A normal body temperature ranges
empty your bladder.
from 35.6 to 38.2 degrees Celsius or
• Fever is a serious symptom that may
96.0 to 100.4 degrees Fahrenheit.
mean you have an infection.
• It is important to monitor your
• If your temperature goes higher than
body temperature.
38 degrees Celsius or 100.4 Degrees
Fahrenheit you need to seek medical
attention.

Nausea

Nausea is feeling like you’re going to
throw up.

• Feeling like you’re going to throw up
or be sick to your stomach.
• Feeling like you cannot eat or drink.
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Symptoms and Side Effects Chart (cont’d)

Symptom

What is the symptom?

Tips - What should I watch out for?

Neuropathy

The body has many nerves in it. Nerves
help us to move and feel things that we
can see, hear, taste, smell and touch.

•
•
•
•

Neuropathy (nerve pain) is an injury
to the nerves in a part of the body.
Neuropathy can be caused by:

•

•
• Surgery
• Health conditions. For example cancer •
•
and diabetes.
• Cancer treatments. For example,
chemotherapy and radiation.

A burning feeling or pain.
A tingling or pins and needles feeling.
Numbness/no feeling.
An odd feeling-not the same as the
area did before.
Unsteady when you walk-feels like you
are walking on rocks.
Cannot button your shirt.
Cannot pick up small objects.
You may not be able to feel if
something is too hot or cold and you
can burn or freeze your skin.

Vomiting

Vomiting is throwing up any food or
liquids in your stomach.

• You cannot keep any food or drinks in
your stomach.
• Throwing up occurs even if you are not
eating and drinking.

Pain

Pain is the feeling caused by something
that hurts the body for example a fall or
accident. Other words you may use to
describe pain are ache or discomfort.

• Having pain somewhere in your body.
• Questions your health care team
might ask about your pain:
◊ What does your pain feel
like (dull, ache, sharp,
stabbing, tingling)?
◊ What makes the pain get worse?
◊ What do you do to make it feel better?
• You can use pain medication to treat
the pain.
• If pain medication does not help, call
your nurse or doctor.
• Pain can make you feel:
◊ sick to your stomach,
◊ shaky,
◊ afraid or worried.

Some people may have pain from their
cancer or from the cancer treatments.
Pain severity may range from mild
to severe.
Pain may happen when you are doing
things or when you are resting.
Check the Pain Scale below to help
you tell us how much pain you feel.

Mouth Sores
(Mucositis)

Mucositis is having a sore mouth or
throat (Inflammation).

• White spots in the mouth or on your
tongue.
• Red sores in your mouth, on the
tongue or on the lips.
• Pain or burning in the mouth.
• Pain with swallowing food or liquids.
• Unable to wear your dentures.

Radiation Skin
Changes

Radiation treatments can cause side
effects. This will depend on where
the radiation is given and how much
radiation you get.

•
•
•
•
•
•

Redness, itching or burning of the skin.
Skin may be dry.
Be wet (skin may open and leak).
Peel.
Blister (fluid filled bubble of skin).
Pain in the radiation area.
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Pain Scale
What is neutropenia?
Neutropenia is defined as low numbers of germ-fighting neutrophils in the blood.
Neutrophils are a type of white blood cell. Neutrophils and other white blood cells help
your body fight infection and repair damaged tissue. When the number of neutrophils in
the blood becomes low, your body might find it harder to fight off infections.
If you have had chemotherapy in the past six weeks and have a fever, chills, cough or sore
throat go promptly to your nearest emergency department or to the Urgent Cancer Care
Clinic or contact your health care team for directions.

Pain Scale
Use this pain scale to tell us how much pain you are feeling.
The numbers and faces on the Pain Scale tell how much pain you feel. When you use this
scale it helps your health care team know how much pain you are having and if medications
should be used or increased.
Worst
Possible Pain

No Pain

0

1

2

3

4

5

6

7

8

10

9

If you have symptoms or side effects and you are not sure what to do, you can:
• Call your nurse.
• Call the “Cancer Helpline” at 204-787-8900.
• Visit the Urgent Cancer Care Clinic at CancerCare Manitoba, 675 McDermot Avenue.
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When should I call the Cancer Helpline?

Call the Cancer Helpline if you have symptoms from your cancer or cancer treatment that you
cannot cope with. You can talk to a registered nurse and ask questions about your health condition.
The nurse will offer you advice about how to take care of your symptoms at home, or if you should
come to the Urgent Cancer Care Clinic or go to an Emergency Department.
Cancer Helpline Phone: 204-787-8900
Toll-free at 1-866-561-1026 and ask for the Cancer Helpline
Hours Open: Monday to Friday from 8:00 a.m. to 6:00 p.m.

When should I go to Urgent Cancer Care?
The Urgent Cancer Care Clinic is there to help your regular clinic medical team in your care. You
may go to the Urgent Cancer Care Clinic or call the Cancer Helpline if you are a CancerCare Manitoba
patient experiencing new onset of symptoms related to cancer or side effects from your treatment.
Urgent symptoms include:
• A fever with a body temperature higher than 38.0°
Celsius after receiving chemotherapy within the
last 6 weeks.
• A new cough and fever with shortness of breath.
• A new pain, warmth, redness, swelling to an arm,
leg, or breast.
• A new pain that is not helped by the pain
medication that your doctor gave you.
• New symptoms caused by your cancer.

• New symptoms caused by your cancer
treatment you had within the last six months.
• Severe vomiting (sick to your stomach and
throwing up, and your medicines do not stop you
from throwing up, not being able to eat or drink).
• Wound care issues.
• Dehydration (may be caused by not drinking
enough liquid or losing too much weight
because of vomiting or diarrhea).
• Constipation (unable to move your bowels).

Expert staff is available to help you with these symptoms or treatment side effects. The Urgent Cancer
Care Clinic provides care and decreases the need for patients to go to hospital emergency departments.

CancerCare Manitoba Urgent Cancer Care Clinic
675 McDermot Avenue, 1st Floor
Hours Open: Monday to Friday from 8:00 a.m. to 4:00 p.m.
Additional treatments such as intravenous hydrations
(treatment to give extra fluids to your body by IV)
and blood transfusions are available until 10:00 p.m.

Don’t go to Urgent Cancer Care
if you need a prescription filled.
You will need to see your regular
cancer doctor or family physician.
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Is there help to pay for my medication?
The Manitoba Home Cancer Drug Program is for Manitobans with cancer. The program pays the cost of
approved oral cancer medications (those in pill form) and some specific supportive drugs (like medicines
to help with nausea). The program will help lower the cost of medicines your need for treatment.
What does the Manitoba Home Cancer Drug
Program cover?
The program covers only approved (eligible)
medications that are used to treat cancer and/or
help prevent side effects of the cancer treatment.
Ask a member of your health care team or
pharmacist if your prescribed medications can
be covered by this program.
Am I eligible?
• Your registration form must be filled out by a
health care provider and faxed to CancerCare
Manitoba (CCMB) Pharmacy 204-787-4905.
• You need outpatient oral (pill form) cancer and
specific supportive drugs. Your pharmacist and
cancer team will know which drugs are covered.
• You must be registered with the Manitoba
Pharmacare Program.
What if I am not eligible?
• If you are not eligible for Pharmacare (and
therefore the Home Cancer Drug Program),
please tell your clinic nurse or doctor which
drug plan (if any) provides coverage for
your medications.
How do I sign-up for the Manitoba Home
Cancer Drug Program?
1. Register with the Manitoba Pharmacare Program.
Not yet registered? Complete a “Pharmacare
Application and Consent Authorization Form”
(available from Manitoba Health or CCMB).

Who do I contact for more information about
the Manitoba Home Cancer Drug Program?
• General information about the Manitoba Home
Cancer Drug Program:
CancerCare Manitoba Pharmacy at 204-787-4591
Monday to Friday – 8:30 a.m. to 4:30 p.m.
• To find out if you are currently registered in the
Manitoba Home Cancer Drug Program and/or
the Manitoba Pharmacare Program, please call:
Provincial Drug Program
204-786-7141 or Toll-free at 1-800-297-8099
Monday to Friday – 8:30 a.m. to 4:30 p.m.
Oral Anti-Cancer Medication Teaching
Many of the medications you will receive will be taken
by mouth at home. These medicines may be taken for
several days or longer. They may have very serious
side effects. You, your family and other supporters or
someone taking care of you should know how to take
these medications, store them, and how to deal with
their side effects. You will receive information on how
to use these medications properly from the clinic and
the pharmacy.
Your Safety and Taking Cancer Medication
at Home
Attend an Education Class
You and your family can attend an education class
to learn more about oral anti-cancer medications.
Classes are held at CancerCare Manitoba and taught
by nurses or pharmacists.
What will you learn?

2. Return the completed form to your nurse at
your CCMB clinic.

• How to properly store your medication.

3. Complete a “Manitoba Home Cancer Drug Program
Application Form” through your CCMB clinic.

• Common side effects and how to deal
with these side effects.

4. The clinic or nurse will send both forms to the
CancerCare Manitoba Pharmacy for enrollment.

• How to safely handle medications.

Where do I fill my eligible prescriptions?

Ask your clinic staff for the times and locations
of these classes.

Your prescriptions for eligible outpatient oral cancer
and specific supportive drugs can be filled at any
Manitoba pharmacy at no cost.
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Medication Safety–Keeping You Safe
The medications you take have many uses, such as to treat, help prevent or lessen the symptoms of your
disease or illness. They can be ordered for you by a doctor, you can buy them in a store or pharmacy, or they
can be given to you as a sample by your doctor. Medications come in many different shapes, sizes and colours.
They can also come in different strengths. If the medicine looks different, ask your pharmacist or doctor if
it is the right medicine. Always ask your pharmacist when you start a new drug if it will react with the other
drugs you are on.
About Your Medications
• Tell your doctor, nurse or pharmacist if you have
allergies to medication, food or anything else.
• Make a list of all your medicines, including
prescribed medicine, medicines you buy at
the store (over-the-counter), vitamins, herbs
or medicines made for you from nature.
Use the Manitoba Institute for Patient Safety
Medication card (It’s Safe to Ask) which is
available at most pharmacies or print your own
from the Manitoba Institute of Patient Safety
website at www.mips.ca to make your list. Tip: If
you download and save the information, you can
make changes easily and reprint revised copies.
• Bring your list and all your medications with you to
all your appointments.
• Tell your nurse about any problems you may have
taking your medication and any problems or side
effects you may feel.
• Ask your pharmacist if there is anything special
you need to do at home regarding your treatments
or medications. For example, taking medicine with
food or not taking with food.
• Store your medications in a cool, dry place or
follow the instructions. Keep medicine out of the
reach of children.
Your Medication History: Medication
Reconciliation – Working together to
provide safe care
• It is important for your health care team to
know what medications you take. Medication
Reconciliation is where all your health care
providers work together to create an accurate
and complete medication list for you. This list is
known as the Best Possible Medication History
in your health record.

• If you see more than one care provider, this list
will be reviewed to make sure that any changes
in medications, such as ones being added,
changed or stopped is updated in your list.
• Your medication list helps your health care team
know what medications you are taking so that the
care and treatment you receive does not react with
your medications.
• Before you come to your visit at the cancer centre,
you will be asked to bring in a list (It’s Safe to Ask
medication card) and your actual medications. You
can download a medication card from the Manitoba
Patient Safety Institute’s website, www.mips.ca.
• When you have a doctor’s appointment at the
cancer centre, your record will be checked and
updated to show any changes.
• If there are any changes to your list of medications,
a new copy will be given to you.
• You can show this list to your family doctor,
pharmacist or other care provider when you
have visits with them.
• This is your Best Possible Medication History.
It has your personal medical information so take
care of it, keep it with you or place it in My Cancer
Handbook. You can also place it in your Emergency
Response Information Kit (E.R.I.K) if you have one
at home.

E.R.I.K (Emergency Response Information Kit)
is available from local Senior Resource Councils.
Call 204-945-6565 or Toll-free 1-800-665-6565 to
find out the phone number of the Senior Resource
Council nearest you. Kits are also available from
Fire and Paramedic Stations.
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Working Together to Keep You Safe
We want you to feel safe and be safe at all times. Please ask questions and make suggestions that will
help us keep you safe. Learn more about staying safe at www.mips.ca.
Your Identification – The right patient every time
• You will be asked for your name and birth date at
every appointment or treatment. You will also be
asked to show your Manitoba Health card, so keep
it with you at all times. We use this information to
make sure you are the right person and it is the
same as your chart.
• Please check your name, birthdate and all
personal information on your appointment letter.
Tell your nurse or a clerk if something is not right.
• Tell your nurse or clerk if your address,
telephone or contact numbers change.
• If you are not asked these questions, please
tell your health care provider your name and
date of birth.
Prevent Infection – Protecting you and
preventing the spread of infection
• Wash your hands to prevent infection. Use
hand cleanser if you don’t have soap and
water near you.
◊ Always wash before eating.
◊ Wash your hands after using the bathroom.
◊ Wash your hands after coming into contact
with pets.
◊ Ask your family and visitors to wash
their hands.

• Use a tissue when you cough or sneeze then
clean your hands. If you don’t have a tissue,
use your upper sleeve.
• If you have a cold, cough, flu, rash or fever,
please call the nurse before your appointment
or treatment. If you still have to come for an
appointment, you may need to wear a mask.
You should ask your nurse.
• Tell your family and visitors not to come to the
cancer centre if they are sick. If they must come,
they will have to wear a mask.
Prevent Falls – Most falls can be prevented
• Look around you for wet floors, spills, furniture
and equipment in your way that may cause you
to slip or fall.
• Wear non-slip well-fitting shoes.
• Move slowly when you get up from
sitting to standing or from lying to sitting.
• Tell your nurse if you feel sleepy or dizzy.
• When you have future visits to a cancer
centre, plan to bring someone with you,
use a cane or walker or one of the wheel
chairs near the front door.
• Tell your cancer doctor and your family doctor
if you have had a fall.

• It is okay to ask the staff if they have cleaned
their hands.

Ask For Help If You Fall
• If you fall in a clinic area,
please let staff know.
• If you fall in the bathroom
or change area, pull
the cord and staff will
come to help you.
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Working Together to Keep You Safe (cont’d)
Ask a member of your health care team
• Ask questions if you don’t understand something.
• If you get an answer, and still don’t understand,
ask more questions-you may say “this is new to
me. Please explain again.”
• Ask a family member, caregiver or a friend to be
with you at your appointment to remind you what
to ask or say.
• Ask staff their names.
• Ask why a test or treatment is needed and how
it can help you.
• Ask when and how you can get the results of
your tests.
• Before a visit, write down your questions and
things you want to tell your doctor, nurse or
pharmacist. Use the It’s Safe to Ask pamphlet
to help you. The pamphlet is available online at
www.mips.ca.

Safety At Home
• Half of all falls happen at home.
• Have emergency numbers you
need by the telephone.

Tell your doctor and health care team
• Tell your doctor if you are seeing more than
one doctor for your health care.
• Tell each new doctor your important health
information to make sure they know your
medical history. Bring My Cancer Handbook and
share the information inside with your new doctor.
• Tell your doctor or member of your health team
if you have started any new drugs, vitamins,
herbals etc. when you come for your appointments.

• Before you leave an appointment, you will want
to know about:
◊ Your health problem.
◊ What you need to do.
◊ Why you need to do this.
◊ What you can expect.
◊ Who to call if you need help.
• If you would like to have your appointment
in a language other than English, please ask
for an interpreter. This service can be arranged
in many languages. See the inside cover of
My Cancer Handbook for more information.
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How can Patient and Family Support Services help me and my family?

Psychosocial Oncology (Patient and Family Support)
204-787-2109
Cancer affects more than just your physical body. It effects the emotions, social lives
and spiritual beliefs of you, your family and loved ones. Professional counsellors at
CancerCare Manitoba are available to speak with you and your family. They have the
training and skills to help you along your cancer journey.
• A counsellor can help you and your family deal with cancer
and its treatments.
• You can meet with a counsellor alone or with your family.
Your family and loved ones can also see a counsellor.
• A Spiritual Health Specialist is also available.
Ask a counsellor about support groups and other
programs like:

All support services are available
for free to you and your family.
These services are available
throughout your cancer journey.
At CancerCare Manitoba:

• Information sessions.

Phone: 204-787-2109

• Brain Fog.

Toll-free 1-866-561-1026

• Mindfulness Practice Meditation.
• Moving Forward after Cancer Wellness.
• Special programs like Yoga & Cancer, Expressive Arts Group and more.
For a listing of all support groups and programs, go to:
• www.cancercare.mb.ca and click on the Patient & Family tab
• On the left side menu, click on Support Services
• Click on Support Groups & Info Sessions or Current Programs

Nutrition Services
204-787-2109
Clinical Dietitians can help with nutrition before, during and after treatment.
Call us directly to arrange an appointment or ask your nurse to arrange an
appointment for you.
• Do you have questions about what to eat during treatment?
• Are you having problems with eating or have a poor appetite?
• Are you losing too much weight?
• Do you have questions about other nutrition sources like supplements
or alternative therapies?
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How can Patient and Family Support Services help me and my family? (cont’d)

Speech Language Pathology
204-787-2109
Speech Language Pathologists can review, treat and teach you if you are having
problems with speech, voice, eating and swallowing.
Call us to arrange an appointment or ask your primary nurse to call us for you.

Breast & Gyne Cancer Centre of Hope
204-788-8080 or Toll-free at 1-888-660-4866
691 Wolseley Avenue (across from the Misericordia Health Centre)
Want information on breast or gynecological cancer?
The Breast & Gyne Cancer Centre of Hope has information and support to help you
to understand breast and gynecological cancer, can help you make decisions about
treatment choices, and on where to find resources. At the centre, you can:
• Meet with our nurses who can provide education on breast or gynecological cancer.
• Attend information sessions.
• Use our lending library.
• Speak to a volunteer who has had a similar breast or gyne cancer experience.
Please make an appointment to meet with one of our nurses.
Are you from rural or northern Manitoba? Call us and we can mail information to you.
We can connect you with a Nurse Navigator or a community contact volunteer closer
to home.

Patient and Family Resource Centre
204-787-4357
CancerCare Manitoba at 675 McDermot Avenue
Located on the main floor in room ON 1016
Online library at www.cancercare.mb.ca/lending_library
Email address: patientlibrary@cancercare.mb.ca
The centre is a quiet place to relax and find information. The coordinators and
volunteers can help you, your family, friends and caregivers learn about cancer
treatment and where to find support.
You are welcome to:
• Relax with a cup of coffee,
tea or juice.

The Navigator Newsletter

• Borrow a book from the library.

The Navigator is monthly newsletter and calendar of
cancer related support groups, information sessions and
other programs. The Navigator newsletter can be found
in waiting rooms or online. Visit www.cancercare.mb.ca

• Take information hand-outs
and pamphlets.

Click on the Patient and Family tab, then click
on Support Services.

• Use the public computer.
• Make local phone calls.
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Guardian Angel Caring Room
Wigs and Headwear
204-787-4180 or Toll-free 1-866-561-1026
You can borrow wigs, scarves, turbans and hats at no cost.
We suggest you make an appointment for a wig fitting.
Our locations are:
• CancerCare Manitoba at 675 McDermot Avenue
Located on the main floor in room ON 1046.
• CancerCare Manitoba at St. Boniface Hospital
409 Taché Avenue, on the ground level.

Look Good Feel Better Program
Two hour workshops will teach you:
• Skin care and make-up tips.
• How to wear wigs and head coverings.
This program is offered at no cost and you can bring a support person
with you. In rural areas, ask about services that may be available near you.
Call and register for Look Good Feel Better programs at:
1. CancerCare Manitoba at 675 McDermot Avenue
204-787-4180
2. Victoria Hospital
204-477-3328
3. Grace General Hospital
204-787-4180
4. Western Manitoba Cancer Centre
204-578-2222

A Sexuality Counsellor is available to
help you with any concerns you
may have. Many people with cancer
experience problems with body image,
sexuality or sexual functioning.
For more information call Dr. Anne Katz
Phone: 204-787-4495 (direct line).
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Where can I go for cancer care close to me?

Community Cancer Programs Network
Bringing Cancer Care Closer to Home

The Community Cancer Programs Network is a longstanding and innovative program of
CancerCare Manitoba that works in partnership with the provincial health regions to enable
patients to receive their care and treatment closer to home.
For more information visit www.cancercare.mb.ca/ccpn or call 204-787-2172
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Community Cancer Programs Network (CCPN) Sites
The Community Cancer Programs Network (CCPN) is for patients living outside of Winnipeg. The CCPN
works with Manitoba’s Health Regions to provide care closer to home.
The CCPN is made up of:
• 15 cancer programs.

to their families and community supports while
receiving treatment.

• The Western Manitoba Cancer Centre (WMCC)
in Brandon.

Many of the cancer programs
are also supported by:

• The Community Cancer Program & Support
Centre (CCRSP) in Ericksdale.
For locations, please see map, which can also be
found by visiting www.cancercare.mb.ca/ccpn
For phone numbers, please see the CCPN brochure
Information for the Rural Patient.

• social workers
• nurse navigators
• spiritual care workers
• palliative care coordinators
• dietitians

• clerks
CCPN sites and the WMCC are outpatient units
located in community hospitals. They provide
• volunteers
chemotherapy treatment and follow-up care. The
• Manitoba Health
WMCC also provides radiation therapy services and
has radiation oncology expertise. The CCRSP offers
Most cancers can be treated safely in a community
a range of supportive care services but no treatments site. You may be eligible to receive treatment closer
are provided.
to home at a community cancer program. Your family
doctor
or surgeon will refer you to an oncologist in
The sites are staffed by a team of family physicians
Winnipeg.
Your oncologist will plan your treatment
in oncology (FPOs), nurses and pharmacy staff who
and
together,
you will decide on the best location for
specialize in cancer. They work with cancer doctors
your care. Ask your oncologist if this is right for you.
(oncologists), blood disorder doctors (hematologists)
and other staff to provide a wide range of cancer and
supportive care. This allows patients to stay close

w w w . c a n c e r c a r e . m b .ca

66

Cancer Care Close to Home

Community Cancer Programs Network (CCPN) Sites
Western Manitoba Cancer Centre (WMCC)
The WMCC offers almost all of the services available to patients in Winnipeg.
It is the only location outside of Winnipeg providing radiation therapy.
The WMCC is centrally located with good parking.
The centre provides chemotherapy and the supportive services of a:
• clinical pharmacist
• social worker
• patient navigator
• clinical dietitian
It has four MBTelehealth units so that patients
can contact health care professionals outside
of the centre. This reduces the need to travel
far from home.

Patient
Drop Off

Western
Manitoba
Cancer Centre

Staff
Parking

Van Horne Avenue

Mctavish Ave. E.

Patient
Parking

For more information please visit:
http://www.brandonrha.mb.ca/en/
index.html and look for the Cancer
Resources tab on the left-hand side
of the page.

Frederick Street
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Navigation Services
Navigation Services are available in all
regions of Manitoba. Navigation Services:
• Help you receive the right care at the right time.
• Provide support to you and your family.
• Works closely with your health care team to
manage your care.

The Navigation Services team includes:
• Nurse Navigators.
• Primary Care Physician in Oncology.
• Surgical Lead.
• Clerk.

• Community Engagement Liaison.
If you have a high suspicion of cancer or have a
diagnosis of cancer, you will be referred to Navigation • Psychosocial Oncology Clinician.
Services within your health region.
The team provides support to you and your family,
to communities and to providers to help move you
through the cancer care system.
You can contact Navigation Services directly for
more information by calling the Toll-free number
in your region.

MB Health Region
Interlake-Eastern
RHA

Navgiation Services–Title

Regional Office

• Community Engagement
Liaison

Eriksdale CCRSP
35 Railway Ave. Box 503
Eriksdale, MB R0C 0W0

• Administrative Assistant

203-237 Manitoba Avenue
Selkirk, MB R1A 0Y4

• Nurse Navigator

Phone

Toll-free
1-855-557-2273

• Psychosocial Oncology
Clinician
Prairie
Mountain Health

• Psychosocial Oncology
Clinician
• Administrative Assistant

Western Manitoba
Cancer Centre
300 McTavish Ave E
Brandon, MB R7A 2B3

• Nurse Navigator

• Nurse Navigator

Deloraine Health Centre
109 Kellet St
Deloraine, MB R0M 0M0

• Community Engagement
Liaison

Dauphin Regional Health
Centre
625-3rd Street SW
Dauphin, MB R7N 1R7

• Psychosocial Oncology
Clinician

Toll-free
1-855-346-3710
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Navigation Services (cont’d)

MB Health Region

Navgiation Services–Title

Regional Office

Southern Health-

• Nurse Navigator

Portage District General
Hospital
524 - Fifth Street S.E.
Portage la Prairie, MB
R1N 3A8

• Nurse Navigator

Boundary Trails
Health Centre
HWY 3
Winkler, MB R6W 1H8

Santé Sud

• Psychosocial Oncology
Clinician
• Nurse Navigator
• Psychosocial Oncology
Clinician
• Administrative Assistant
Northern RHA

The Pas Health Complex
Box 240, 67 1st Street
The Pas, MB R9A 1K4

• Community Engagement
Liaison

Thompson Community
Cancer Program
867 Thompson Drive S.
Thompson, MB R8N 0C8

• Psychosocial Oncology
Clinician
WRHA

• Community Engagement
Liaison
• Nurse Navigator
• Psychosocial Oncology
Clinician

Toll-free
1-855-623-1533

Southern Health –
Santé Sud
Community Services
365 Reimer Avenue
Steinbach, MB R5G 0R9

• Nurse Navigator

• Nurse Navigator

Phone

Toll-free
1-855-740-9322

St. Boniface
General Hospital
OG 015 – 409 Taché Avenue
Winnipeg, MB R2H 2A6

Toll-free
1-855-837-5400

• Administrative Assistant
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Taking Control: What You Can Do

What can I do to take care of myself?
Hearing that you have cancer is hard. You, your family and loved ones may feel overwhelmed.
Getting information and support can lower your stress and help you and your family cope.
Many things in our lives are not in our control, but we can control how we respond to most situations.
This section has information on some of the things that you can do to help yourself heal and stay healthy.

How can I eat well?
Food can often become a concern when you have
cancer. You may have trouble eating, have a poor
appetite, and lose or gain weight. Some of these
problems may be related to your cancer, while
others may be temporary side effects of treatment.
The following information provides some basic
nutrition suggestions.
Eating the right kinds and amounts of food before,
during and after your treatment can help you:

• A short walk or doing an activity you enjoy each day
may help improve your appetite.
• Stock your kitchen and fridge with food you like,
such as:
◊ canned soup
◊ canned meats and fish
◊ cereal
◊ bread
◊ peanut butter
◊ nuts and seeds

• Feel better and stay strong.

◊ cottage cheese

• Prevent weight changes.

◊ milk

• Improve your energy level.

◊ cheese

• Support your immune system.

◊ eggs

• Heal and recover after your treatment.
Your cancer or cancer treatment may cause:
• Lack of appetite.
• Nausea and vomiting.
• Sore mouth and/or throat.
• Bowel changes (constipation or diarrhea).
• Fatigue (weak and tired).

◊ yogurt
◊ fruit
Ideas to add extra calories:
• Add whole milk or cream to: cereal, cream soups,
milkshakes, pudding, custard, mashed potatoes
and cheese sauces.
• Snack on dried fruit, nuts, cereal, yogurt, ice cream
or milkshakes.

To help you eat better:

• Add extra butter, margarine, vegetable oil, sauces
or gravy to mashed potatoes, bread, pasta, rice,
cooked vegetables, hot cereals and soups.

• Try five to six small meals a day instead of three
large ones. This will give you energy throughout
the day.

• Try ready-to-drink liquid nutritional supplements
(e.g. Boost, Ensure).They are quick and high in
protein, calories, vitamins and minerals.

• Try different foods. Food that didn’t taste good
before might taste better now.

• Talk to a registered dietitian for other food choices
and ideas.

• Changes in taste and smell.
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What can I do to take care of myself? (cont’d)
Ideas to add extra protein:

Ways to increase your fluids:

• Add grated cheese to soup, mashed potatoes,
vegetable sauces and casseroles.

• Carry a water bottle.

• Snack on hard cheese, cottage cheese, nuts,
seeds, eggs and canned fish.

• Try other types of fluids like popsicles, gelatin,
applesauce or soup.

• Add peanut butter or other nut butters to sliced
fruit, toast, muffins, crackers, ice cream and
milkshakes.
• Talk to a registered dietitian for other food choices
and ideas.
Fluids are important for your body to work well:
• If you don’t drink enough fluids you may feel tired,
lightheaded and/or sick to your stomach.

• Take small sips of fluid throughout the day.

See a dietitian if you are having trouble:
• Eating.
• Maintaining your weight.
• Meeting special dietary needs
(e.g. diabetes, vegetarian).
• Managing side effects.

• If you are losing weight, choose fluids that contain
lots of calories, such as milk, juice, milkshakes or
liquid nutritional supplements (e.g. Boost, Ensure).
• Drink less with your meals if you feel
full quickly.

Contact a dietitian who specializes in
cancer at one of the following locations

Contact

WRHA Breast Health Centre (breast cancer)

204-235-3646
Toll-free 1-888-501-5219

Boundary Trails CCP

204-331-8800 Ext 1022

CancerCare Manitoba
Nutrition Services

204-787-2109
Toll-free 1-866-561-1026

Hamiota CCP

204-764-4219

Portage CCP

204-239-2234

Western MB Cancer Centre (Brandon)

204-578-2234
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How do I deal with fatigue?
Fatigue is when you always feel tired, weak or exhausted. Fatigue caused by cancer is the
most common side effect of cancer and its treatments. The reason for cancer fatigue is unknown.
It may be related to both the cancer and/or cancer treatments.
Here are some tips to help reduce fatigue:
• Be physically active if you can.
• Be physically active when you feel you have the
most energy.
• Learn your limits. Don’t get overtired.
• Rest when you feel tired.
• Try to go to bed at the same time every day.
• Try eating five to six small meals a day instead of
three large ones.
• Drink plenty of fluids such as juice, milk and water.

Check out the two resources below to
understand cancer-related fatigue and
what steps you can take to help yourself.
If you do not have access to a computer and the
internet, contact the CancerCare Manitoba’s Patient
and Family Resource Centre at 204-787-4357 or
Toll-free at 1-866-561-1026 for help on managing
fatigue and/or speak to your nurse.
CancerCare Manitoba offers information sessions
on coping with fatigue. Call Patient and Family
Support Services at 204-787-2109 or Toll-free at
1-866-561-1026 to find out about the next session.

Two great resources:
• Manage Cancer Related Fatigue:
For People Affected by Cancer.
• Fatigue Video
www.cancercare.mb.ca/fatigue
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How do I stay active?
Whether you’re living with or
are cancer free, physical activity can:
• Help you feel better.
• Reduce your risk of some cancers from
coming back.
• Reduce your risk of getting other cancers.

During treatment, you are the best judge of how
much activity you can manage. It can be as simple
as trying to reduce the amount of time you spend
resting or starting with daily walks. After treatment,
slowly increase your physical activity every week.
Speak to your doctor or nurse about what is safe
for you.

Any amount of physical activity is good for you.
Follow the Canadian Physical Activity Guidelines
Physical activity can include everything from walking
by visiting the website www.csep.ca.
or housework, to exercise programs at a gym or
team sports. Your cancer type, treatment or any other For adults 18 – 65 years old:
conditions you have may affect the sort of activity
• Achieve 150 minutes of mild to brisk activity
that’s best for you. You can choose what types of
per week for ten minutes or more.
activities to do and for how long. Consider what you
• Add muscle and bone strengthening two days
like and your fitness level.
a week.
Being active during and after treatment can:
• Reduce tiredness (fatigue).
• Reduce depression.
• Reduce stress and anxiety.
• Improve your quality of life.
• Help you sleep better at night.
• Help build muscle strength.
• Help strengthen your bones.
• Help reduce your risk of getting a blood clot.
• Help relieve pain.
• Improve range of motion.

As you become active, here are some tips to stay
safe while exercising:
• Don’t exercise if you don’t feel well or have any
symptoms that worry you.
• Use footwear that fits well and is made for the
activity you are doing.
• Drink plenty of water.
• Avoid uneven surfaces and anything that might
make you trip or fall.
• Stop if you feel dizzy, have chest pain, a racing
heart, breathing problems or any other sudden
symptoms and contact your doctor.

For a great video on exercise to
deal with cancer related fatigue go to:
www.cancercare.mb.ca/fatigue
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How do I stay active? (cont’d)

Exercise Programs and Resources in Winnipeg

Contact

Moving Forward after Cancer Wellness Program (no charge)
CancerCare Manitoba and Winnipeg Reh-Fit Centre

204-787-2109
Toll-free 1-866-561-1026
www.cancercare.mb.ca or
www.reh-fit.com

Yoga and Cancer (no charge)
CancerCare Manitoba and Yoga North

204-787-2109
Toll-free 1-866-561-1026
www.cancercare.mb.ca

Pilates and Cancer (no charge)
CancerCare Manitoba and Donna Sarna Physio

204-787-2109
Toll-free 1-866-561-1026
www.cancercare.mb.ca

Eat Well, Get Fit & Live Well–Breast Cancer (no charge)
WRHA Breast Health Centre

204-235-3646
Toll-free 1-888-501-5219
www.wrha.mb.ca/bhc

Cancer Management (fee)
Rady Fitness Centre

204-477-7510
www.radyjcc.com

Get Better Together (no charge)
Variety of locations in Manitoba

To find a location near you Google:
Get Better Together Manitoba

Active Living Coalition for Older Adults
(for Winnipeg and across Manitoba)

Toll-free 1-866-202-6663
www.alcoamb.org

There are many other exercise programs suitable for those in treatment or after treatment.
Check with your fitness specialist or talk with your doctor or nurse.

Always check with your health care
team before starting an exercise program
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How do I cope with all of this?
Cancer has an emotional impact, whether it is you who has been diagnosed with cancer,
or a loved one. It can leave you with many different and sometimes confusing feelings:
shock, sadnesss, anger, fear and more.
Some forms of cancer are curable with little disruption to you or your family, other cancers
may mean major changes. Cancer can change how you feel about yourself and your lifestyle,
upset your beliefs, and shake your confidence in the future. It can leave you feeling helpless
and anxious.
You will likely need to make tough decisions.
Try to remember that every situation is different, and that there is not one “right” way to feel or to
cope. There are things you can do to help deal with these emotions. Some people feel that getting
help means that they are not “strong” or that there is something wrong with them. The reality is
that being upset about cancer is normal and part of being human.
The quality of your life and that of your family and friends can be improved through the use of
support and counselling resources. No one needs to face cancer alone.
Some people with cancer find it useful to write
down how they are feeling and keep track of
their emotions in a “mood diary”. Keeping track
of your feelings and emotions can help you:
• Understand your emotions better.
• Remember things you want to discuss with
your health care team.
You can use the My Mood Tracker: good and
bad days sheets on page 20
to keep track of your emotions each week.

If you would like to speak to a counsellor
about how you are feeling, you can call
CancerCare Manitoba:

Patient and Family Support Services
204-787-2109 or Toll-free 1-866-561-1026.
All Winnipeg hospitals and all of the Community
Cancer Programs in Manitoba also have
counsellors specializing in cancer care.
The Breast Health Centre also has a social
worker available.
To find out about the many services and
programs available please see the Patient
and Family Support Services section on
page 60–63.
For a self-help resource on ways to cope
and manage stress visit:
https://cancerchatcanada.ca/nucare.php
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How can I quit smoking?
Are you interested in quitting smoking? The health benefits of not smoking
are many, but quitting or cutting down is very hard. Some cancer treatments
may not work as well if you smoke while on them. CancerCare Manitoba is
committed to help you as much as possible.

What is the CancerCare Manitoba
Quit Smoking Program?
A personal plan to help you quit smoking, which may include:
• Individual counselling.
• Ongoing support.
• Stop smoking aids, like the patch at no charge.
Who is the Quit Smoking Program for?
All CancerCare Manitoba patients and their family members.
• How can I find out more?
• Call 204-787-1202 or Toll-free 1-888-775-9899.
• Ask a member of the CancerCare Manitoba health care team to call the
Quit Team.
• A Quit Team member will call you to discuss
the program and set up an appointment.
Other supports to help you or those close to
you to quit smoking
• Smoker’s Helpline: 1-877-513-5333 or online
www.smokershelpline.ca
• Tobacco Dependence Clinic (Brandon)
1-204-578-4207
• Individual and Group Quit Smoking Assistance
(Northern Regional Health Authority) 1-204-681-3143
• Winnipeg Health Region list of Tobacco Reduction Resources
(online, in-person and telephone services): http://www.wrha.mb.ca
/healthinfo/preventill/tobacco/resources.php
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I am done my treatment, now what?
When you have finished treatment, you may feel many emotions. There is a great sense of relief that the
hardships and life disruptions that treatment brings are over. At the same time, there is often the feeling
of fear and anxiety about whether the cancer will come back and what to do after treatment.
You may find that all your emotional and physical energy has gone into getting through your treatments.
You may feel exhausted. But now that you have some energy for it, the emotional impact of your illness
(and trying to find the meaning of this experience) may begin to come out.
It is at this time that many people with cancer seek support for the emotional impact of their cancer on
them and their loved ones. It can be helpful to talk with a counsellor or join a support group with others
who have gone through some of the same things as you (see page 60 for information on services available).
Most people need some time to recover from cancer and are looking for help on staying as healthy as
possible. Your “new normal” may include making changes in how you eat, things you do and value, and
who is in your support network. You can keep track of your follow-up plan on page 24.
Ask some or all of these questions as treatment
ends and/or at your follow-up appointments:
• What symptoms should I worry about and report to
my doctor?
• What symptoms should I expect?
• Which doctors do I need to see after treatment?
• When is my appointment?
• What follow-up tests will I need?
• How often should I see my doctor?
• Are there other people that can help me now?
• What can be done to relieve pain, fatigue or other
problems after treatment?
• How long will it take until I feel like myself again?
• How do I keep cancer from coming back?
• Is my family at risk of this type of cancer?

Services to think about:
• Couples or marriage counselling.
• Faith or Spiritual counselling.
• Family Support Counselling. Other members of
your family may need support to deal with how
they are feeling and fears they may have for you
and themselves.
• Home Care Services - you may be eligible for help
in your home.
• Individual Counselling.
• Dietitians can help with your nutritional needs and
can help you to learn to eat well and stay at
a healthy weight.
• Physical Therapists and kinesiologists understand
how your body works and can help you to exercise
safely to build your strength and move better.
• Occupational Therapists will help you develop the
skills for everyday living.
• Speech Therapists help you with challenges with
speech or swallowing.
• Support Groups.
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I am done my treatment, now what? (cont’d)
My Survivor’s Wellness Plan
Changes I want to make to stay as healthy as possible.
• Quit smoking.
• Reduce or eliminate the amount of alcohol
you consume.
• Eat well (Eating Well with Canada’s Food Guide).
• Exercise and stay active.
Getting the most of follow-up appointments:
• Make a list of any issues you may be having
(physical and emotional).
• Write down questions you have. Put them in order
of importance to you in case you run out of time.
• Bring a friend or family member for support.

Tips and Resources
CancerCare Manitoba has specific programs to help you.
Call 204-787-2109 or Toll-free at 1-866-561-1026 and
ask about our Moving Forward After Cancer Wellness
program or to speak to one of the counsellors who can
help you find the right program for you.
Visit the following websites:
www.movingforwardaftercancer.ca
http://www.cancer.gov/cancertopics/coping/
life-after-treatment
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I have been told that there is no cure for my cancer, what happens now?

Some cancers are like chronic illnesses and, although they cannot be cured, they can be
controlled for many years. However, when cancer is at an advanced stage, you, your family
and other loved ones may feel very upset and overwhelmed. Now, it is very important to
access information and support both for yourself and those close to you.
Many people with cancer fear that pain and other symptoms cannot be controlled as cancer
becomes more advanced. The Pain and Symptom team, made up of doctors, nurses,
pharmacists, social workers, and dietitians help manage symptoms you may be having.
Living with a life-threatening illness is not easy, but with practical, emotional and spiritual
support you and your loved ones can also experience special times together.
Call and make an appointment with one of our staff in Psychosocial Oncology to talk and
learn about the many resources available to you.
Call 204-787-2109 or Toll-free 1-866-561-1026 and ask for Psychosocial Oncology.

What is a Living Will or Advance Care Plan?
A Living Will or Advance Care Plan is a paper that you
have filled out to tell us what kind of care you would like
to have if you find yourself in a hospital and you can’t
speak for yourself.
The Winnipeg Regional Health Authority offers the
Advanced Care Plan to all patients. Please ask your
health care team if you want to learn more about this.
Advanced care planning is a way to help you think about,
talk about, and share your thoughts and wishes about
future health care. It gives you a voice in decision-making
and helps you determine who would speak for you if you
are unable to speak for yourself.
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Where else can I ask for help?
Aboriginal Health Programs in the Winnipeg Health Region
1-877-940-8880
www.wrha.mb.ca/aboriginalhealth/services/index.php
For aboriginal people receiving care in the Winnipeg Health Region.
Call for assistance with:
• Interpreter services.
• Discharge planning.
• Spiritual/cultural care.
• Advocacy.
• Information and resources.

WRHA Breast Health Centre
Bone Health Program
Learn how to reduce your risk of developing Osteoporosis (bone disease)
following breast cancer. You can attend the Bone Health Program,
which is offered twice a year.
For more information call or go online:
204-235-3646
Toll-free 1-888-501-5219
www.wrha.mb.ca/bhc

Canadian Cancer Society
www.cancer.ca
1-800-939-3333
Information and Support
Transportation Services
Please call: 204-787-4121 or
Toll-free 1-888-532-6921
For more information, see the section
Canadian Cancer Society on page 41.

What if I don’t have a Family Doctor?
Find a family doctor or nurse practitioner who can be
your home-base for your health care needs. Ask your
health care team or nurse navigator to help you find a
family doctor.
Family Doctor Finder
Call or register online:
www.gov.mb.ca/health/familydoctorfinder/index.html
204-786-7111 (in Winnipeg)
Toll-free 1-866-690-8260
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Where else can I ask for help? (cont’d)
CancerCare Manitoba Medical Legal Department (Medical Records)
You can get copies of your CancerCare Manitoba chart (fees may apply).
You can also ask for copies of test results, etc. at the time of your appointment.

Family Doctor or Nursing Station
Everyone needs a family doctor or nurses’ station to help with their care. The doctors
at CancerCare Manitoba work with your family doctor or nurses’ station to provide you
with the best care. Your family doctor or nurse:
• Can help with managing pain or discomfort.
• Will look after your care needs not related to cancer.
• May be asked to follow-up with a special plan when
you are discharged from CancerCare Manitoba.

Patient Access Coordinator (First Nation, Metis and
Inuit Cancer Control)
204-787-4986
Toll-free 1-855-881-4395
Call if you need assistance with:
• Concerns about your treatment plan or delays.
• Problem solving with First Nation & Inuit Health Branch (FNIHB).
• Questions about your care and what will happen next.
Link to:
• Interpreters.
• Spiritual/cultural care.
• Culturally appropriate resources and supports.

Patient Assistance Coordinator
Call ahead for any special needs. For example, a wheelchair to meet you at the
door or a guide to take you to any appointment (including tests in the hospital).

Nurse Navigator
Helps patients and caregivers connect to the next step in the cancer patient journey.
See the section Where can I go for cancer care close to me? – Navigation Services
on page 68.
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Where can I get information online?
Safe Searching on the Internet
A diagnosis of cancer brings many questions. Many people want to do research on their own.
The internet can be a good source of information. It is important to know that not all information
found on the internet is safe and correct. Here are some tips you can use to see if the information
is reliable when you are looking on the internet:
• Be careful. If it sounds too good to be true,
it probably is. Protect yourself so you don’t
become a victim of fraud.

• Is the information clear and understandable?

• Who manages the site? The person or group that
publishes the information should be easy to find.

• Is it an advertisement for a product or treatment
available by only one practitioner? Be careful of
high fees. Be sure the practitioner has the best
interests of the patient in mind.

• Who is paying for the project and site?
This information should be found in an
“About Us” section of the website.
• Where did the information come from? If the
information comes from a journal or book it
should be identified and you should be able find it.

• Is it a claim for a cure, just an opinion, a personal
story or testimonial? If so, search further.

• Discuss the information you find with your doctor,
nurse or other member of your health care team
before trying anything new. It may not be safe or
may cause you harm.

• If the information is about a cancer treatment
• Any web site that asks users for personal
being effective, it should say how this was proven.
information should explain what the site will and
For example, clinical trials are a special way to
will not do with the information. Do not sign up for
evaluate cancer treatment. Clinical trials are based
anything you do not fully understand. Also do not
on a scientific method that uses systems to ensure
give them your credit card or banking information.
the results come from the treatment itself and not • Is the information old or new? Make sure it is
something else. Some information on the internet
new or from more recent years. Information can
may report a treatment is good. If you look to see
become outdated quickly.
how it was proven, it may say it was tested in a lab
The National Cancer Institute www.cancer.gov
or on animals and was never tested on people.
has a page about evaluating online sources of health
This is a concern.
information. They also have more information on
• How is the information reviewed before it is
common cancer myths and misconceptions,
posted on the website? Most health information
cancer treatment scams and consumer information.
publications have someone with medical research
We have provided you with a list of reliable sites
credentials who reviews the information before
on
the following page.
it’s posted to make sure it is correct. This person
and the institution they work at should be identified.
You may check to ensure that this institution
actually exists.
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How to search for information
You can learn how to check a website to see if the information is safe and correct by watching a video.
Go to: http://www.nlm.nih.gov/medlineplus/webeval/webeval.html

How to search for information on a website:
Go to any website, find the search bar and type in what you are looking for.
See the example below:
This is a search bar

• Use the computer mouse to click on the search box.
• Type in what you are looking for: lodging and transportation
• Click on the search button

• The website will find the information. Click on the information you want.
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Websites
Your health care team knows about and trusts the websites listed in My Cancer Handbook.
Helpful Websites – Manitoba:

Helpful Websites – Canada:

CancerCare Manitoba
www.cancercare.mb.ca
Type in the search bar for information on:

BC Cancer Agency
www.bccancer.bc.ca

• Breast Cancer Centre of Hope
• Guardian Angel Caring Room
(for wigs and head coverings)
• Patient and Family Support Services
• The Dr. Ernest W. Ramsey
Manitoba Prostate Centre
• The Navigator Newsletter
• Translated Cancer Information

(CAMEO) Complementary Medicine
Education and Outcomes Program
www.cameoprogram.org
Canadian Cancer Society
www.cancer.ca
Canadian Virtual Hospice
www.virtualhospice.ca
Find information and support on palliative
and end-of-life care, loss and grief.

• Transportation Services

Look Good Feel Better
www.lgfb.ca

Are you coming to Winnipeg for
cancer treatment? Places to Stay:

Nourish
www.nourishonline.ca

A Port in the Storm
www.aportinthestorm.ca

Helpful Websites – U.S.A.:

CancerCare Manitoba – search for places to
stay and transportation for more information.
www.cancercare.mb.ca
Winnipeg Regional Health Authority
Breast Health Centre
www.wrha.mb.ca/bhc

American Institute for Cancer Research
cancer, nutrition, physical activity
www.aicr.org
National Cancer Institute
www.cancer.gov
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What does that word mean?
There are many new words you may encounter along your cancer journey. If the word you are looking for is not
here you may also look at www.cancer.gov/dictionary
Alopecia [al-loh-pee-sha] hair loss.
Anaemia [uh-nee-mee-uh] a drop in the number of
red blood cells in the body.
Analgesics [an-l-jee-zik] medication that
relieves pain.
Aspirate [as-puh-reyt] to remove fluid and a small
number of cells.
Benign [bih-nahyn] not cancerous. Does not invade
nearby tissue or spread to other parts of the body.
Biopsy [bahy-op-see] removal of tissue to be tested
for cancer cells.
Catheter a small tube used to deliver fluids to (or
remove them from) the body.
Central Line a plastic tube inserted into a vein in
the chest or arm. Can be used to take blood, give
medicine or fluids.
Colonoscopy [koh-luh-nos-kuh-pee] examination of
the bowel using a thin flexible tube with a light and
camera at the end.
CT Scan (Computerized Tomography Scan,
Computerized Axial Tomography (CAT) Scan) a
series of pictures created by a computer linked to
an X-ray machine. The scan gives detailed internal
images of the body .
Cyst [sist] a harmless lump in the body.
Edema [ih-dee-muh] excess fluid in body tissues
that causes swelling.
Endoscopy [en-dos-kuh-pee] examination of the
throat, stomach and small intestine using a thin
flexible tube with a light and camera on the end.

Family History (Family Medical History) a record of
the current and past health conditions of a person’s
biological (blood-related) family members that may
help show a pattern of certain diseases within a
family.
First-Degree Relative (Immediate Family Member)
a person’s mother, father, sister, brother or child.
Generic [juh-ner-ik] the chemical name of a drug,
not the brand name. The chemical formulations
of a generic drug and the brand name drug are
the same.
Grading a system for classifying cancer cells in
terms of how abnormal they look when examined
under a microscope. Grading provides information
about how fast the tumour is growing and how likely
it is to be spreading. The grading system is different
for different types of cancer.
Hospice [hos-pis] a philosophy of care focusing on
improving quality of life and easing pain and other
symptoms at the end stage of a terminal illness.
Can also be a place where patients go for palliative
care.
Lesion [lee-zhun] Area of abnormal tissue.
Margins The rim of normal tissue surrounding a
tumour that has been surgically removed. A margin
is clean (also known as uninvolved, negative or
clear) if there is only normal tissue (and no cancer
cells) at the edges. Clean margins show the entire
tumor was removed. With involved (also known
as positive) margins, normal tissue does not
completely surround the tumour. This means the
entire tumour was not removed and more surgery
or sometimes radiotherapy is needed to get clean
margins.
Metastasis [meh-tas-tah-sis] the process of spread
of cancer to other organs through the lymphatic and
circulatory (blood) systems.

It’s safe to ask!
If you don’t understand a word that has been used, ask one of your health care providers.
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What does that word mean? (cont’d)
Metastases cells identified in organs other than

Predispose [pree-dis-pohz] to make more at risk

where the cancer started.

for a disease.

Magnetic Resonance Imaging (MRI) an imaging
technique that uses a magnet linked to a computer
to make detailed pictures of organs or soft tissues
in the body.

Primary Tumour the original cancer.

Multidisciplinary health care team a group of
health care workers who are members of different
disciplines, each providing specific services to the
patient.
Nausea feeling sick and wanting to vomit.
Neoadjuvant Chemotherapy [nee-o-ajuh-vuh-nt kee-moh-ther-uh-pee] (Induction
Chemotherapy, Primary Chemotherapy,
Preoperative Chemotherapy) chemotherapy used
as a first treatment. Often used for large or locallyadvanced cancers to shrink them before surgery.

Prognosis [prog-noh-sis] the expected or probable
outcome or course of a disease (the chance of
recovery or death).
RAD (dose of radiation) short for “radiation
absorbed dose.” This term describes the amount
of radiation absorbed by the tissues.
Radiologist [rey-dee-ol-uh-jee-st] a physician who
reads and interprets X-rays, mammograms and
other scans related to diagnosis or follow-up.
Recurrence (Relapse) Local recurrence is
the return of cancer to the same place. Distant
recurrence is the return of cancer that has spread
to other parts of the body.

Neoplasia [nee-oh-pley-zee-uh] abnormal growth.

Regression the shrinking of a tumour.

Neoplasm [nee-uh-plaz-uh-m] excess number
of cells in a tumour that can be either benign (not
cancerous) or malignant (cancerous).

Respite Care care given to a sick person to give
their regular carers some time to themselves.

Opiate [oh-pee-it] a narcotic pain-killing drug that

is derived from the poppy plant and contains opium
or a substance made from opium.

Opioid [oh-pee-oid ] a synthetic (manufactured)

pain-killing drug that resembles opiates but does
not contain opium or any substances made from
opium.

Outpatient a person needing treatment but does

not need a stay in hospital. Most cancer patients are
outpatients.

Palliative Therapy (Palliative Care, Palliation)
care focused on relieving or preventing symptoms
(like pain) rather than treating disease.
Pathologist [puh-thol-uh-jist] the physician who
uses a microscope to study tissue and lymph nodes
removed during biopsy or surgery and determines
whether or not the cells contain cancer.
Positron Emission Tomography (PET) an

imaging procedure where a short-term radioactive
molecule is given through an IV so that a scanner
can help show whether a tumour is cancer.

Standard Treatment the best proven treatment,
based on results of past research.
Symptom what people see or feel if they are
unwell, for example rash, pain, fever.
Tissue a group or layer of cells.
Tumour an abnormal growth or mass of tissue

that may be benign (not cancerous) or malignant
(cancerous).

Tumour Grade describes how closely cancer

cells look like normal cells. Grade 1 tumours have
cells that are slow-growing and look the most like
normal cells. Grade 3 tumours have cells that are
fast-growing and look very abnormal. Grade 2
tumours fall in between grade 1 and grade 3.

Ultrasound (Sonogram) diagnostic test that uses
sound waves to make images of tissues and organs.
Tissues of different densities reflect sound waves
differently.
X-ray radiation that, at low levels, can be used to

make images of the inside of the body. For example,
a mammogram is an X-ray image of the breast.
At high levels of radiation, X-rays can be used in
cancer treatment.
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CancerCare Manitoba Foundation is honoured to support the production of My Cancer Handbook,
My Cancer Notebook and Your Guide to CancerCare Manitoba. It is our donors’ gift to you.
These three resources are only one of many ways the Foundation helps cancer patients and
families in Manitoba. Since our Foundation started in the year 2000, we have supported hundreds
of projects at CancerCare Manitoba with the ultimate goal of helping to reduce the impact of cancer
on all Manitobans. At the Foundation we are privileged to meet many of the patients and families we
serve. Your stories inspire our donors and remind all of us why the Foundation’s work is so important.

In Sixty Partnership
This three-part Cancer Patient Information and Resource series was developed with the
support of Manitoba’s In Sixty initiative with direct input from cancer patients, physicians,
nurses, administrative providers, health equity professionals, and health-focused
communication specialists. The In Sixty initiative aims to move patients from suspicion
of cancer, through diagnosis, and to their first treatment faster – in 60 days or less – and
provide a smoother experience for the patient. My Cancer Handbook can be used as a
support tool during the first 60 days of a patient’s journey. It can also be used after first
treatment for a patient’s cancer-related needs and health care experiences.
In Sixty is a partnership of Manitoba Health, CancerCare Manitoba, Diagnostic Services of
Manitoba, Manitoba’s regional health authorities, family physicians, specialists and other
health care providers, and patients.

Manitoba Institute for Patient Safety – It’s Safe to Ask Program.
The Manitoba Institute for Patient Safety (MIPS) promotes patient safety to patients, families,
the public and healthcare providers. Get more information and download free information,
medication cards etc. at www.mips.ca Resources on pages 58 and 59 are copyrighted and
have been copied from MIPS with permission.
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