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Guidance for Accessing Information from CancerCare Manitoba Required 
to File a Claim for the Pan-Canadian Claimants’ Compensation Plan

The Canadian tobacco proceedings is a major class action lawsuit settled between the major tobacco 
companies and Canadian provinces. The lawsuit required the tobacco companies to compensate 
provinces, territories, and individuals who suffered from specific tobacco-related illnesses. Anyone 
diagnosed with lung cancer, throat cancer, emphysema, or chronic obstructive pulmonary disease 
between March 8, 2015, and March 8, 2019, may be eligible to file a claim for compensation through the 
Pan-Canadian Claimants’ (PCC) Compensation Plan.

Eligibility criteria:

To be eligible, an individual must be a smoker or ex-smoker who:

1.	 Lives in any Province or Territory within Canada.
2.	 Was alive on March 8, 2019.
3.	 Has smoked at least 87,600 cigarettes manufactured by Imperial Tobacco Canada Limited, 

Rothmans, Benson & Hedges and JTI-Macdonald between January 1, 1950 and November 20, 1998.
4.	 Was diagnosed in Canada with either Lung Cancer, Throat Cancer or Emphysema/COPD (GOLD 

Grades III or IV), between March 8, 2015 and March 8, 2019 (inclusive of those dates).

To submit a claim to the PCC Compensation Plan, you will need to have proof of your diagnosis. Proof of 
diagnosis can be one of the following:

a.	 A copy of a pathology report which confirms that you were diagnosed with Lung Cancer or Throat 
Cancer between March 8, 2015 and March 8, 2019 (inclusive of those dates); 

b.	 A copy of a report of a spirometry test performed on you between March 8, 2015 and March 8, 2019 
(inclusive of those dates), that first demonstrated a FEV1 (non-reversible) of less than 50% of the 
predicted value to first establish a diagnosis of Emphysema/COPD (GOLD Grade III or IV) between 
March 8, 2015 and March 8, 2019 (inclusive of those dates); 

c.	 A copy of an extract from your medical file confirming the diagnosis of Lung Cancer, Throat Cancer 
or Emphysema/COPD (GOLD Grade III or IV) between March 8, 2015 and March 8, 2019 (inclusive of 
those dates);

d.	 A completed physician form;  
e.	 A written statement from your Physician, or another physician having access to your medical 

record, confirming the diagnosis of Lung Cancer or Throat Cancer or Emphysema/COPD (GOLD 
Grade III or IV) between March 8, 2015 and March 8, 2019 (inclusive of those dates) and providing at 
least one of the required records to verify the diagnosis and date of diagnosis.

IMPORTANT: The preceding eligibility criteria and proof of diagnosis information is from Tobacco Claims Canada, which 
provides information on eligibility and process for pan-Canadian claimants. This information may be subject to change. 
For the most up to date information about the claims process, please visit https://www.tobaccoclaimscanada.ca/en. 

https://www.tobaccoclaimscanada.ca/en


How CancerCare Manitoba can support your claim request

If you were treated at CancerCare Manitoba, you can submit an Access Request form to obtain a copy of 
proof of your diagnosis contained in your chart.
	
Due to the potential volume of claims that may be submitted, CancerCare Manitoba physicians will not 
be completing third-party forms or providing written statements confirming proof of diagnosis. Please 
contact your primary care provider to complete this request. If you don’t have a primary care provider, 
you may contact the CCMB Privacy Officer for assistance. 

If you were not diagnosed or treated at CancerCare Manitoba, please contact your doctor or the facility 
where you were diagnosed for the proper documentation. 

Be cautious of fraudulent websites or advertisements claiming to help you receive money from the 
tobacco settlement. You do not need a lawyer or to pay any service provider to file a claim on your behalf.

How to submit request to CancerCare Manitoba 

•	 Patient can request their information by filling out the Access Request form located on the CCMB 
website here: Personal Health Information.

•	 Patients can have someone submit a claim on their behalf using the same form, as long as:
•	 The form is signed by the patient, or
•	 The form is signed by the patient’s representative and includes formal documentation 

confirming the relationship with the patient, or
•	 If the patient does not have a formal representative, the form is signed by an individual 

described under s. 60(2) of The Personal Health Information Act and includes proof of their 
relationship to patient.

•	 If the patient has passed away after March 8, 2019, you may still submit a request for access as 
long as:

•	 The form is signed by the patient’s representative and includes formal documentation 
confirming the relationship with the patient, or

•	 If the patient does not have a formal representative, the form is signed by an individual 
described under s. 60(2) of The Personal Health Information Act and includes proof of their 
relationship to patient.

CancerCare Manitoba is required to provide this information within 30 days of date the request is 
submitted. A $25.00 fee may be required. If you have any questions about the process, please contact:

CancerCare Manitoba - Medical Legal Consultant 
ON2092-675 McDermot Ave., Winnipeg, Manitoba  R3E 0V9 
Phone: (204) 784-1663 
Fax: (204) 786-0185

Any other questions can be directed to the CCMB Privacy Officer at (204) 390-6495 or by email at 
CCMBPrivacyOffice@cancercare.mb.ca.
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https://www.cancercare.mb.ca/Patient-Family/personal-health-information
mailto:CCMBPrivacyOffice%40cancercare.mb.ca%20?subject=

