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How to Contact Your Care Team Using 

Noona 

Applicable Products 

Noona 

Description 

This Quick Tip describes how to contact your Care Team to ask questions about symptoms or a non-

clinical issue using Noona. 

Assumptions 

 You have been enrolled in Noona by your Care Team  

 You have been sent an invitation to Noona and you have activated your Noona account 

 You have successfully downloaded the Noona App if using a mobile device 

 Internet service is active and available to log-in to Noona 

 You can successfully login to Noona via a web browser or the Noona App on your mobile device 

 Your clinic has enabled this functionality for use 

 Important Note: Noona should not be used to communicate medical emergencies to your 

Care Team. If you have an urgent or emergency type issue, please call your clinic or follow 

the instructions provided to you by your Care Team regarding what to do in case of an 

emergency.  

A. Contacting your Care Team to Ask About a Symptom: 

1) Within Noona, you can contact your Care Team to ask about symptoms related to your disease 

and/or treatment. After logging in either through a web browser or from the Noona App, proceed 

to the CLINIC icon and select. You may see a number attached to the icon that indicates the 

number of items in that inbox. 
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Figure 1: Clinic icon  

 

2) To contact your Care Team regarding a symptom, click on the ASK ABOUT SYMPTOMS button. 

 

Figure 2: Select the ASK ABOUT SYMPTOMS button. 

3) Based on your disease and/or treatment, a list of symptoms will be displayed. Select the 

symptom(s) you wish to report on.  

 

Figure 3: List of Symptoms that can be selected. 
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4) If the symptom you wish to report on is not listed, click on Other symptom to bring up an 

additional field where you can include a description of the symptom you are having. 

 

Figure 4: Selecting Other symptom provides the option to enter a description of the symptom(s). 
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5) A green check  will appear next to the chosen selection indicating that it will be included in the 

report.  

 

Figure 5:  A green check indicates the symptom has been selected. 
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6) Carefully read through each question. Many fields require a response when completing the 

questions. 

 

Figure 6: Read through each question and complete. 

7) When selecting, the choice will be seen with either a green circle or green checkbox.  

 

Figure 7: Selections are seen with either green circle or green check. 
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8) Some symptoms allow a photo to be uploaded. You have the option to select a photo from your 

phone or if using a computer, click “browse” to locate a photo to upload. Within the details box, 

you may provide further information about the photo if necessary.  

 

Figure 8:  Adding a photo.  

 

9) After all questions have been completed, click on the NEXT button.  

 

Figure 9:  Click on NEXT when all information has been entered. 

10) If any of the questions were missed, a pop-up will appear to instruct you to scroll up and complete 

those questions that were missed.  

 

Figure 10: Message instructing user to complete all questions. 

 



 

Noona Application Quick Tip 

DC-DOC-07-C 7 NO6.3-QTS-05-A 

© Varian Medical Systems, Inc. FOR EDUCATIONAL PURPOSES ONLY 

Varian Confidential 

11) Scroll up to find the flagged question(s) that require a response. Select answer(s) and then scroll 

back down to click on the NEXT button. 

 

Figure 11: Flagged question that was missed. 

12) After you have clicked on the NEXT button, you will have the option to review the Summary. 

Please check that everything is correct. If necessary, edit your answers by scrolling up and 

making the changes.  

 

Figure 12: Review the Summary. 
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13) If someone other than you entered the information on your behalf, such as a family member or 

close friend, please select the checkbox “Information entered by a caregiver.” 

 

Figure 13: Select checkbox if information was entered by caregiver. 

14) When finished, click on SEND TO CLINIC. 

        

       Figure 14: SEND TO CLINIC 

 

 

 

 

 

 



 

Noona Application Quick Tip 

DC-DOC-07-C 9 NO6.3-QTS-05-A 

© Varian Medical Systems, Inc. FOR EDUCATIONAL PURPOSES ONLY 

Varian Confidential 

 

15) A pop-up notification will inform you that your entry was sent to your Care Team. 

 

Figure 15: Notification that entry was sent to your clinic Care Team. 

 

16) If Noona determines that any of your reported symptoms were considered severe, you will receive 

a pop-up that instructs you on what to do if you are experiencing an emergency. Remember that 

Noona is never to be used to report any urgent or emergency type issues.  

 

Figure 16: Automated Message with instructions. 

17) The symptom entry will also be logged in the Diary. 

 

Figure 17: Entry in the Diary. 
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B. Contacting Your Care Team to Ask About a Non-Clinical Issue: 

1) You can contact your Care Team to ask about non-clinical issues as well. After logging in through 

a web browser or from the Noona App, proceed to the CLINIC icon and select. 

 

     Figure 18: Clinic Icon 

 

2) To contact your Care Team regarding a question or issue that is not related to your treatment or a 

clinical issue, select ASK ABOUT A NON-CLINICAL ISSUE. 

 

Figure 19: Contact Care Team about a non-clinical issue. 

3) Select the topic that you wish to ask about. 

 

Figure 20: Selecting topic(s). 
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4) When a selection has been made within the list, a green check will appear next to the topic(s). A 

text box is also available to enter the details regarding the question(s) you have.  

 

Figure 21: Make selection and enter the details in the text box. 

 

 

5) After you have made the necessary selections and entered all details, click on the SEND button. 

 

Figure 22: Send to Care Team when complete. 
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6)  You will receive a pop-up notification that your question has been sent to your Care Team. Close 

the notification once you are done reviewing it. 

 

Figure 23: Notification that your question has been sent to your Care Team. 

7) The question will be available to review under Messages.  

 

Figure 24: Question seen under Messages. 


